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ɉȺɇȾȿɆȱə ɌȺ ȾɂɋɌȺɇɐȱɃɇȺ ɈɋȼȱɌȺ: 
ɇȺ ɒɅəɏɍ ȾɈ ɉȱȾɉɊɂȯɆɇɂɐɖɄɈȽɈ ɍɇȱȼȿɊɋɂɌȿɌɍ

Ʉɭɲɧɿɪ Ɉ. ə.a, ɉɢɥɢɩɟɧɤɨ ȼ. ɋ.a, əɤɨɜɥɟɜɚ Ɉ. ȼ.a

a Ʉɢʀɜɫɶɤɢй ɿɧɫɬɢɬɭɬ ɛɿɡɧɟɫɭ ɬɚ ɬɟɯɧɨɥɨɝɿй, ɍɤɪɚʀɧɚ

Ⱥɧɨɬɚɰɿɹ
Ɉɫɨɛɥɢɜɨɫɬɿ ɬɟɯɧɨɥɨɝɿɱɧɨɝɨ ɭɫɬɪɨɸ ɫɭɫɩɿɥɶɫɬɜɚ ɜɩɥɢɜɚɸɬɶ ɧɚ ɪɨɡɜɢɬɨɤ ɡɚɤɥɚɞɿɜ ɨɫɜɿɬɢ, ɜ ɬɨɦɭ ɱɢɫɥɿ ɿ ɜɢɳɨʀ. 
ɉ’ɹɬɢɣ ɬɟɯɧɨɥɨɝɿɱɧɢɣ ɭɫɬɪɿɣ ɩɨɬɪɟɛɭɽ ɜɿɞ ɭɧɿɜɟɪɫɢɬɟɬɿɜ ɿɧɧɨɜɚɰɿɣɧɨ-ɬɟɯɧɨɥɨɝɿɱɧɢɯ ɩɪɚɤɬɢɤ, ɪɟɚɥɿɡɚɰɿʀ ɩɿɞ-
ɩɪɢɽɦɧɢɰɬɜɚ, ɞɨɫɥɿɞɠɟɧɶ ɬɚ ɩɪɨɪɢɜɧɢɯ ɪɨɡɪɨɛɨɤ. ɉɪɨɛɥɟɦɭ ɫɬɚɝɧɚɰɿʀ ɡɚɤɥɚɞɿɜ ɨɫɜɿɬɢ ɜ ɍɤɪɚʀɧɿ ɧɚɦɚɝɚɸɬɶɫɹ 
ɜɢɪɿɲɢɬɢ ɪɿɡɧɢɦɢ ɦɟɬɨɞɚɦɢ. Ɇɿɧɿɫɬɟɪɫɬɜɨ ɨɫɜɿɬɢ ɿ ɧɚɭɤɢ ɍɤɪɚʀɧɢ ɩɟɪɟɛɭɞɨɜɨɸ ɡɚɤɨɧɨɞɚɜɱɭ ɬɚ ɧɨɪɦɚɬɢɜɧɭ 
ɛɚɡɭ, ɮɿɥɨɫɨɮɿɹ ɨɫɜɿɬɢ ɲɭɤɚɽ ɰɿɧɧɨɫɬɿ, ɧɚ ɹɤɢɯ ɦɚɽ ɛɭɞɭɜɚɬɢɫɶ ɧɚɜɱɚɧɧɹ ɦɚɣɛɭɬɧɶɨɝɨ ɩɨɤɨɥɿɧɧɹ, ɿ ɤɨɠɟɧ ɡɚɤɥɚɞ 
ɨɫɜɿɬɢ ɧɚɦɚɝɚɽɬɶɫɹ ɪɟɚɥɿɡɭɜɚɬɢ ɫɜɿɣ ɲɥɹɯ ɫɬɚɧɨɜɥɟɧɧɹ. ȼɜɟɞɟɧɧɹ ɤɚɪɚɧɬɢɧɭ ɭ ɡɚɤɥɚɞɚɯ ɜɢɳɨʀ ɨɫɜɿɬɢ ɫɩɪɢɱɢɧɢɥɨ 
ɩɟɪɟɨɫɦɢɫɥɟɧɧɹ ɧɚɜɱɚɥɶɧɨɝɨ ɩɪɨɰɟɫɭ, ɩɪɢɡɜɟɥɨ ɞɨ ɧɟɨɛɯɿɞɧɨɫɬɿ ɡɚɫɬɨɫɭɜɚɧɧɹ ɧɨɜɢɯ ɦɟɬɨɞɿɜ ɿ ɮɨɪɦ ɪɨɛɨɬɢ ɡɿ 
ɫɬɭɞɟɧɬɚɦɢ. ɍ ɫɬɚɬɬɿ ɡɞɿɣɫɧɟɧɢɣ ɚɧɚɥɿɡ ɞɠɟɪɟɥ ɬɚ ɜɢɫɜɿɬɥɟɧɚ ɫɭɬɧɿɫɬɶ ɩɿɞɩɪɢɽɦɧɢɰɶɤɨɝɨ ɭɧɿɜɟɪɫɢɬɟɬɭ, ɜɢɡɧɚ-
ɱɟɧɨ ɣɨɝɨ ɨɫɨɛɥɢɜɨɫɬɿ, ɚ ɬɚɤɨɠ ɨɯɚɪɚɤɬɟɪɢɡɨɜɚɧɨ ɞɢɫɬɚɧɰɿɣɧɟ ɧɚɜɱɚɧɧɹ, ɩɨɤɚɡɚɧɿ ɜɿɞɦɿɧɧɨɫɬɿ ɞɢɫɬɚɧɰɿɣɧɨɝɨ 
ɧɚɜɱɚɧɧɹ ɜɿɞ ɬɪɚɞɢɰɿɣɧɨɝɨ. Ɋɨɡɝɥɹɧɭɬɿ ɡɦɿɧɢ, ɹɤɿ ɡɚɩɪɨɜɚɞɠɭɜɚɜ ɧɚɲ ɿɧɫɬɢɬɭɬ (Ʉɢʀɜɫɶɤɢɣ ɿɧɫɬɢɬɭɬ ɛɿɡɧɟɫɭ ɬɚ 
ɬɟɯɧɨɥɨɝɿɣ) ɞɥɹ ɩɟɪɟɯɨɞɭ ɜ ɨɧɥɚɣɧ. Ɂɚɫɬɨɫɨɜɚɧɿ ɦɟɬɨɞɢ ɫɩɨɫɬɟɪɿɝɚɧɧɹ, ɨɩɢɬɭɜɚɧɧɹ, ɫɢɫɬɟɦɧɨɝɨ ɚɧɚɥɿɡɭ ɬɚ ɞɨ-
ɫɥɿɞɠɟɧɧɹ ɨɩɟɪɚɰɿɣ. ɍ ɪɟɡɭɥɶɬɚɬɚɯ ɦɢ ɩɨɞɚɽɦɨ ɞɚɧɿ ɚɧɚɥɿɡɭ ɩɟɪɟɯɨɞɭ ɡɚɤɥɚɞɭ ɜɢɳɨʀ ɨɫɜɿɬɢ ɧɚ ɨɧɥɚɣɧ ɧɚɜɱɚɧɧɹ ɡɚ 
ɭɦɨɜ ɠɨɪɫɬɤɨɝɨ ɤɚɪɚɧɬɢɧɭ ɫɩɪɢɱɢɧɟɧɨɝɨ COVID-19. ɉɪɨɚɧɚɥɿɡɨɜɚɧɨ ɫɢɥɶɧɿ ɬɚ ɫɥɚɛɤɿ ɫɬɨɪɨɧɢ ɩɪɨɰɟɫɭ ɩɟɪɟɯɨɞɭ. 
ȼɢɯɿɞ ɡɚ ɪɚɦɤɢ ɚɭɞɢɬɨɪɿʀ ɧɚɞɢɯɧɭɜ ɩɪɨɚɤɬɢɜɧɢɯ ɜɢɤɥɚɞɚɱɿɜ ɡɦɿɧɢɬɢ ɫɜɨʀ ɩɟɞɚɝɨɝɿɱɧɿ ɦɟɬɨɞɢɤɢ, ɞɨɩɨɦɨɝɬɢ ɫɬɭ-
ɞɟɧɬɚɦ ɦɚɤɫɢɦɚɥɶɧɨ ɟɮɟɤɬɢɜɧɨ ɜɢɤɨɪɢɫɬɨɜɭɜɚɬɢ ɪɿɡɧɨɦɚɧɿɬɧɿ ɧɚɜɱɚɥɶɧɿ ɦɚɬɟɪɿɚɥɢ, ȱɧɬɟɪɧɟɬ, ɞɨɫɜɿɞ ɿɧɲɢɯ. 
ȱɧɫɬɢɬɭɬ ɝɨɬɨɜɢɣ ɞɨ ɬɪɚɧɫɮɨɪɦɚɰɿʀ, ɞɨ ɩɟɪɟɛɭɞɨɜɢ ɫɜɨɽʀ ɨɪɝɚɧɿɡɚɰɿɣɧɨʀ ɫɬɪɭɤɬɭɪɭ ɞɨ ɩɨɛɭɞɨɜɢ ɩɚɪɬɧɟɪɫɶɤɢɣ 
ɡɜ’ɹɡɤɿɜ ɿ ɡ ɩɪɢɜɚɬɧɢɦɢ ɿ ɡ ɞɟɪɠɚɜɧɢɦɢ ɩɿɞɩɪɢɽɦɫɬɜɚɦɢ. ɑɢ ɝɨɬɨɜɟ ɭɤɪɚʀɧɫɶɤɟ ɫɭɫɩɿɥɶɫɬɜɨ ɞɨ ɩɨɹɜɢ ɜɢɳɢɯ ɧɚ-
ɜɱɚɥɶɧɢɯ ɡɚɤɥɚɞɿɜ ɩɿɞɩɪɢɽɦɧɢɰɶɤɨɝɨ ɬɢɩɭ?
Ʉɥɸɱɨɜɿ ɫɥɨɜɚ: ɬɪɚɧɫɮɨɪɦɚɰɿɹ ɭɧɿɜɟɪɫɢɬɟɬɭ; ɭɧɿɜɟɪɫɢɬɟɬ 3.0; ɰɿɧɧɨɫɬɿ; ɮɿɥɨɫɨɮɿɹ ɨɫɜɿɬɢ; ɭɩɪɚɜɥɿɧɧɹ ɡɚɤɥɚɞɚ-
ɦɢ ɨɫɜɿɬɢ.

PANDEMIC AND DISTANCE EDUCATION: 
ON THE WAY TO ENTREPRENEURSHIP UNIVERSITY
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Abstract
Features of the technological paradigm of society affect the development of educational institutions, including higher. The 
fifth technological paradigm requires universities to implement entrepreneurship, research, and breakthrough development. 
Various methods are solving the problem of stagnation of educational institutions in Ukraine. The Ministry of Education and 
Science of Ukraine is restructuring the legislative and regulatory framework. The philosophy of education is looking for the 
values on which the next generation’s education should be built. Each educational institution is trying to realize its path of 
formation. The quarantine in higher education institutions has led to a rethinking of the educational process, which has led 
to the need for new methods and forms of work with students. The article analyzes the sources and highlights the essence 
of the Entrepreneurial University, identifies its features, and describes distance learning, showing the differences between 
distance learning and traditional. The changes introduced by our institute (Kiev Institute of Business and Technology) 
for the transition to online are considered. Methods of observation, survey, system analysis, and operation research are 
applied. In the results, we present data on the analysis of the transition of higher education institutions to online learning 
under the conditions of strict quarantine caused by COVID-19. The strengths and weaknesses of the transition process are 
analyzed. The institute is ready for transformation, restructuring its organizational structure, and building partnerships 
with private and state-owned enterprises. Is Ukrainian society ready for the emergence of entrepreneurial higher education 
institutions?
Keywords: university transformation; university 3.0; values; philosophy of education; management of educational 
institutions.
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ȼɫɬɭɩ
ɉɚɧɞɟɦɿɹ COVID-19 ɡɚɫɬɚɥɚ ɥɸɞɫɬɜɨ ɧɚ ɿɧ-

ɮɨɪɦɚɰɿɣɧɨɦɭ ɟɬɚɩɿ ɪɨɡɜɢɬɤɭ. ɋɶɨɝɨɞɟɧɧɹ ɮɿ-
ɥɨɫɨɮɢ ɬɚ ɧɚɭɤɨɜɰɿ ɩɨɜ’ɹɡɭɸɬɶ ɡ ɲɨɫɬɢɦ ɬɟɯɧɨ-
ɥɨɝɿɱɧɢɦ ɭɫɬɪɨɽɦ. Ⱥ ɫɚɦɟ ɡ ɤɨɧɜɟɪɝɟɧɰɿɽɸ ɧɚɭɤ 
(ɚɦɟɪɢɤɚɧɫɶɤɚ ɤɨɧɰɟɩɰɿɹ NBIC-ɤɨɧɜɟɪɝɟɧɰɿʀ), 
ɹɤɚ ɦɚɽ ɩɪɢɡɜɟɫɬɢ ɞɨ ɩɨɹɜɢ ɜɞɨɫɤɨɧɚɥɟɧɨʀ ɥɸ-
ɞɢɧɢ. ȼɡɚɽɦɨɞɿɹ ɩ’ɹɬɢ ɧɚɭɤ – ɧɚɧɨɬɟɯɧɨɥɨɝɿɣ, 
ɛɿɨɬɟɯɧɨɥɨɝɿɣ, ɿɧɮɨɪɦɚɰɿɣɧɢɯ ɬɟɯɧɨɥɨɝɿɣ, ɤɨɝ-
ɧɿɬɢɜɧɢɯ ɿ ɫɨɰɿɚɥɶɧɢɯ ɧɚɭɤ, ɦɚɽ ɧɚɛɥɢɡɢɬɢ ɥɸɞ-
ɫɬɜɨ ɞɨ ɧɚɫɬɭɩɧɨɝɨ ɳɚɛɥɸ ɪɨɡɜɢɬɤɭ (Ȼɚɫɚɥɚɟɜɚ 
ɬɚ Ʌɭɤɢɧɚ, 2017). ɇɚ ɰɶɨɦɭ ɟɬɚɩɿ ɧɚɛɥɢɠɟɧɧɹ 
ɬɚ ɩɨɽɞɧɚɧɧɹ ɪɿɡɧɢɯ ɧɚɭɤ ɡɧɚɯɨɞɹɬɶɫɹ ɿ ɡɚɤɥɚɞɢ 
ɜɢɳɨʀ ɨɫɜɿɬɢ. 

ɍɧɿɜɟɪɫɢɬɟɬ ɛɚɥɚɧɫɭɽ ɦɿɠ ɚɤɚɞɟɦɿɱɧɨɸ ɬɚ 
ɫɭɫɩɿɥɶɧɨɸ ɪɨɥɹɦɢ, ɲɭɤɚɸɱɢ ɬɚɤɭ ɨɪɝɚɧɿɡɚ-
ɰɿɣɧɭ ɩɟɪɟɛɭɞɨɜɭ, ɹɤɚ ɛ ɞɨɡɜɨɥɢɥɚ ɪɟɚɥɿɡɭɜɚɬɢ 
ɚɥɶɬɪɭʀɫɬɢɱɧɿ ɬɚ ɮɿɧɚɧɫɨɜɿ ɰɿɥɿ. ɍɧɿɜɟɪɫɢɬɟɬɢ 
ɱɢɦ ɞɚɥɿ ɬɢɦ ɛɿɥɶɲɟ ɭɫɜɿɞɨɦɥɸɸɬɶ ɫɜɨɸ ɬɪɟɬɸ 
ɦɿɫɿɸ – ɫɬɢɦɭɥɸɜɚɧɧɹ ɪɟɝɿɨɧɚɥɶɧɨɝɨ ɪɨɡɜɢɬ-
ɤɭ, ɩɨɪɹɞ ɡ ɩɟɪɲɨɸ (ɜɢɤɥɚɞɚɰɶɤɨɸ) ɬɚ ɞɪɭɝɨɸ 
(ɞɨɫɥɿɞɧɢɰɶɤɨɸ). ɉɿɞɬɪɢɦɚɧɧɹ ɬɚ ɫɬɢɦɭɥɸ-
ɜɚɧɧɹ ɩɿɞɩɪɢɽɦɧɢɰɬɜɚ ɫɬɚɽ ɰɿɧɧɿɫɬɸ ɧɨɜɢɯ 
ɭɧɿɜɟɪɫɢɬɟɬɿɜ. Ʉɪɢɬɟɪɿɣ ɩɿɞɩɪɢɽɦɧɢɰɬɜɚ ɜɠɟ 
ɜɜɨɞɢɬɶɫɹ ɭ ɫɢɫɬɟɦɢ ɞɨɫɥɿɞɠɟɧɧɹ ɜɢɳɨʀ ɨɫɜɿɬɢ, 
ɧɚɩɪɢɤɥɚɞ, ȯɜɪɨɩɟɣɫɶɤɢɣ ɪɟɽɫɬɪ ɜɢɳɨʀ ɨɫɜɿɬɢ 
(ETER) ɬɚ U-Multirank. (Sánchez-Barrioluengo 
& Benneworth 2018). Ɍɟɩɟɪ ɭɧɿɜɟɪɫɢɬɟɬ ɧɟ ɥɢɲɟ 
ɩɟɪɟɞɚɽ ɡɧɚɧɧɹ, ɚ ɫɬɚɽ ɜɿɞɤɪɢɬɢɦ ɨɛɦɿɧɭ ɡɧɚɧɧɹɦ 
ɡ ɫɭɛ’ɽɤɬɚɦɢ ɝɚɥɭɡɟɣ ɩɪɨɦɢɫɥɨɜɨɫɬɿ. (Klofsten 
et al., 2018). Ⱦɨ ɯɚɪɚɤɬɟɪɢɫɬɢɤ ɭɧɿɜɟɪɫɢɬɟ-
ɬɭ 3.0 ɜɿɞɧɨɫɹɬɶ: ɡɚɛɟɡɩɟɱɟɧɧɹ ɜɢɪɨɛɧɢɰɬɜɚ, 
ɜɿɞɬɜɨɪɟɧɧɹ ɬɚ ɡɚɫɬɨɫɭɜɚɧɧɹ ɿɧɬɟɥɟɤɬɭ ɱɟɪɟɡ 
ɰɢɮɪɨɜɨ-ɤɨɦɭɧɿɤɚɰɿɣɧɿ ɬɟɯɧɨɥɨɝɿʀ. Ⱥ ɞɨ ɤɥɸ-
ɱɨɜɨʀ ɞɿɹɥɶɧɨɫɬɿ ɨɤɪɿɦ ɨɫɜɿɬɢ ɬɚ ɩɪɨɫɜɿɬɧɢɰɬɜɚ 
ɞɨɞɚɸɬɶɫɹ ɜɢɪɨɛɧɢɰɬɜɨ ɿɧɧɨɜɚɰɿɣ, ɟɤɫɩɟɪɬɢɡɚ 
ɬɚ ɤɨɧɫɚɥɬɢɧɝ, ɩɪɨɟɤɬɭɜɚɧɧɹ ɿ ɫɬɜɨɪɟɧɧɹ ɧɨɜɢɯ 
ɩɪɚɤɬɢɤ (ȿɮɢɦɨɜ ɬɚ Ʌɚɩɬɟɜɚ, 2017)

Ɂ ɨɞɧɨɝɨ ɛɨɤɭ, ɩɿɞɩɪɢɽɦɧɢɰɶɤɢɣ ɭɧɿɜɟɪɫɢ-
ɬɟɬ (ɚɛɨ ɍɧɿɜɟɪɫɢɬɟɬ 3.0) ɪɨɡɛɭɞɨɜɭɽ ɜɥɚɫɧɭ 
ɫɬɪɭɤɬɭɪɭ ɞɥɹ ɪɨɡɪɨɛɤɢ ɜɫɟ ɧɨɜɢɯ ɞɨɫɥɿɞɠɟɧɶ, 
ɩɨɲɭɤɭ ɲɥɹɯɿɜ ɜɢɤɨɪɢɫɬɚɧɧɹ ɰɢɯ ɞɨɫɥɿɞɠɟɧɶ, 
ɡɚɛɟɡɩɟɱɟɧɧɹ ɸɪɢɞɢɱɧɨʀ ɩɿɞɬɪɢɦɤɢ ɩɟɪɟɞɚɱɿ 
ɬɟɯɧɨɥɨɝɿɣ ɜɢɪɨɛɧɢɰɬɜɚɦ. ɉɟɪɟɬɜɨɪɸɸɱɢɫɶ ɧɚ 
ɫɭɛ’ɽɤɬ ɹɤɢɣ ɫɚɦɨɫɬɿɣɧɨ ɮɨɪɦɭɽ ɞɨɯɿɞɧɿ ɫɬɚɬɬɿ 
ɛɸɞɠɟɬɭ, ɭɧɿɜɟɪɫɢɬɟɬ ɦɚɽ ɩɪɨɣɬɢ ɬɟɪɧɢɫɬɢɣ 
ɲɥɹɯ ɞɨ ɧɚɥɚɝɨɞɠɟɧɧɹ ɡɦɿɧ ɩɟɪɿɨɞɿɜ ɤɨɥɢ ɜɟ-
ɞɟɬɶɫɹ ɞɨɫɥɿɞɠɟɧɧɹ ɡ ɩɟɪɿɨɞɚɦɢ ɡɚɩɪɨɜɚɞɠɟɧɧɹ 
ɰɢɯ ɞɨɫɥɿɞɠɟɧɶ (Centobelli et al., 2018). Ɂ ɿɧɲɨɝɨ 
ɛɨɤɭ, ɜɫɿ, ɯɬɨ ɩɪɚɰɸɸɬɶ ɜ ɩɿɞɩɪɢɽɦɧɢɰɶɤɨɦɭ 
ɭɧɿɜɟɪɫɢɬɟɬɿ ɦɚɸɬɶ ɪɨɡɞɿɥɹɬɢ ɣɨɝɨ ɰɿɧɧɨɫɬɿ ɬɚ 
ɩɿɞɬɪɢɦɭɜɚɬɢ ɩɪɨɹɜɢ ɩɿɞɩɪɢɽɦɧɢɰɶɤɨɝɨ ɞɭɯɭ. 
Ɉɫɜɿɬɧɿ ɩɪɨɝɪɚɦɢ ɦɚɸɬɶ ɛɭɬɢ ɦɨɞɟɪɧɿɡɨɜɚɧɿ, ɭ 
ɧɚɜɱɚɥɶɧɢɣ ɩɪɨɰɟɫ ɦɚɸɬɶ ɛɭɬɢ ɜɜɟɞɟɧɿ ɿɧɧɨɜɚ-
ɰɿɣɧɿ ɿɧɫɬɪɭɦɟɧɬɢ ɬɚ ɩɪɚɤɬɢɤɢ. 

ɉɪɨɰɟɫ ɬɪɚɧɫɮɨɪɦɚɰɿʀ ɭɧɿɜɟɪɫɢɬɟɬɭ ɧɟ ɽ ɥɿ-
ɧɿɣɧɢɦ ɚɛɨ ɫɬɚɧɞɚɪɬɧɢɦ. ȱ, ɯɨɱɚ, ɽ ɡɚɩɪɨɩɨɧɨ-
ɜɚɧɿ ɞɨɪɨɠɧɿ ɤɚɪɬɢ (Taucean et al., 2018) ɦɢ ɪɨ-
ɡɭɦɿɽɦɨ, ɳɨ ɤɨɠɟɧ ɡɚɤɥɚɞ ɦɚɽ ɩɪɨɣɬɢ ɰɟɣ ɲɥɹɯ 
ɫɚɦɨɫɬɿɣɧɨ. Ɏɥɚɝɦɚɧɚɦɢ ɩɿɞɩɪɢɽɦɧɢɰɶɤɢɯ ɭɧɿ-

ɜɟɪɫɢɬɟɬɿɜ ɽ ɋɬɟɧɮɨɪɞɫɶɤɢɣ ɭɧɿɜɟɪɫɢɬɟɬ (ɋɒȺ) 
ɬɚ Ɇɚɫɫɚɱɭɫɟɬɫɶɤɢɣ ɬɟɯɧɨɥɨɝɿɱɧɢɣ ɿɧɫɬɢɬɭɬ 
(ɋɒȺ). Ⱦɨɫɥɿɞɠɟɧɧɹ ɨɪɝɚɧɿɡɚɰɿɣɧɨʀ ɫɬɪɭɤɬɭɪɢ 
ɋɬɟɧɮɨɪɞɫɶɤɨɝɨ ɭɧɿɜɟɪɫɢɬɟɬɭ ɜɢɹɜɢɥɨ, ɳɨ ɞɥɹ 
ɪɟɚɥɿɡɚɰɿʀ ɜɫɿɯ ɬɟɯɧɨɥɨɝɿɱɧɢɣ ɦɨɠɥɢɜɨɫɬɟɣ ɬɚ 
ɧɨɜɢɯ ɿɞɟɣ ɭɧɿɜɟɪɫɢɬɟɬ ɦɚɽ ɪɟɚɥɿɡɭɜɚɬɢ ɫɜɨʀ 
ɿɧɿɰɿɚɬɢɜɢ ɬɚ ɩɪɨɟɤɬɢ. Ɉɩɢɬɚɧɿ ɫɬɭɞɟɧɬɢ ɧɚɝɨ-
ɥɨɲɭɜɚɥɢ, ɳɨ ɛɟɡ ɪɨɛɨɬɢ ɜ ɛɿɡɧɟɫ ɿɧɤɭɛɚɬɨɪɿ, 
ɜɨɧɚ ɛ ɧɟ ɧɚɜɚɠɢɥɢɫɶ ɜɿɞɤɪɢɬɢ ɫɜɿɣ ɛɿɡɧɟɫ. 
Ȼɿɡɧɟɫ ɿɧɤɭɛɚɬɨɪɢ, ɨɮɿɫɢ ɩɟɪɟɞɚɱɿ ɬɟɯɧɨɥɨɝɿɣ 
(Technology Transfer Office), ɰɟɧɬɪɢ ɩɿɞɩɪɢɽɦ-
ɧɢɰɬɜɚ, ɬɟɯɧɨɩɚɪɤɢ ɽ ɨɛɨɜ’ɹɡɤɨɜɢɦɢ ɫɤɥɚɞɨɜɢ-
ɦɢ ɩɿɞɩɪɢɽɦɧɢɰɶɤɨɝɨ ɭɧɿɜɟɪɫɢɬɟɬɭ. Ɉɤɪɿɦ ɰɢɯ 
ɞɨɞɚɬɤɨɜɢɯ ɨɪɝɚɧɿɡɚɰɿɣɧɢɯ ɫɬɪɭɤɬɭɪ ɫɚɦ ɩɪɨɰɟɫ 
ɧɚɜɱɚɧɧɹ ɦɚɽ ɛɭɬɢ ɩɪɨɫɹɤɧɭɬɢɦ ɩɿɞɩɪɢɽɦɧɢɰɶ-
ɤɢɦ ɞɭɯɨɦ, ɩɨɲɭɤɨɦ ɧɨɜɢɯ ɿɞɟɣ ɬɚ ɜɚɪɿɚɧɬɿɜ ʀɯ 
ɜɬɿɥɟɧɧɹ. (Dalmarco et al., 2018) ɍɤɪɚʀɧɫɶɤɢɣ 
ɮɿɥɨɫɨɮ Ɇɢɯɚɣɥɨ Ȼɨɣɱɟɧɤɨ ɧɚɝɨɥɨɲɭɽ: «Ʉɪɿɦ 
ɬɨɝɨ, ɤɨɧɤɭɪɟɧɰɿɹ ɭ ɨɫɜɿɬɿ ɜɱɢɬɶ, ɳɨ ɜɡɚɝɚɥɿ, ɭ 
ɛɭɞɶ-ɹɤɿɣ ɫɮɟɪɿ, ɡɦɚɝɚɬɢɫɹ ɜɚɪɬɨ ɧɟ ɡɚ ɬɟ, ɳɨɛɢ 
ɛɭɬɢ ɛɿɥɶɲ ɰɢɧɿɱɧɢɦɢ ɿ ɩɟɪɟɦɚɝɚɬɢ ɡɚ ɛɭɞɶ-ɹɤɭ 
ɰɿɧɭ, ɚ ɡɚ ɬɟ, ɳɨɛɢ ɩɟɪɟɦɚɝɚɬɢ ɱɟɫɧɨ, ɛɿɥɶɲɟ 
ɬɨɝɨ, ɩɟɪɟɦɚɝɚɬɢ ɬɚɤ, ɳɨɛɢ ɜɢɝɪɚɲ ɩɟɪɟɦɨɠɰɹ 
ɛɭɜ ɜɢɝɪɚɲɟɦ ɫɚɦɨʀ ɫɩɪɚɜɢ ɛɿɥɶɲɨɸ ɦɿɪɨɸ, ɚɧɿɠ 
ɣɨɝɨ ɨɫɨɛɢɫɬɢɦ ɜɢɝɪɚɲɟɦ.» (Ȼɨɣɱɟɧɤɨ, 2020). 
ȱ ɧɚɦ ɡɞɚɽɬɶɫɹ, ɳɨ ɬɚɤɢɣ ɩɿɞɯɿɞ ɽ ɛɥɢɡɶɤɢɦ ɞɨ 
ɞɭɯɭ ɡ ɿɞɟɽɸ ɩɿɞɩɪɢɽɦɧɢɰɶɤɨɝɨ ɭɧɿɜɟɪɫɢɬɟɬɭ. 

Ɉɤɪɿɦ ɫɬɜɨɪɟɧɧɹ ɧɨɜɨʀ ɫɬɪɭɤɬɭɪɢ, ɭɧɿɜɟɪɫɢ-
ɬɟɬ ɦɚɽ ɡɚɛɟɡɩɟɱɢɬɢ ɲɜɢɞɤɭ ɬɚ ɹɤɿɫɧɭ ɤɨɦɭɧɿ-
ɤɚɰɿɸ ɞɥɹ ɡɪɭɱɧɨʀ ɩɟɪɟɞɚɱ ɛɭɞɶ-ɹɤɨʀ ɿɧɮɨɪɦɚɰɿʀ 
ɦɿɠ ɪɿɡɧɢɦɢ ɫɭɛ’ɽɤɬɚɦɢ ɧɚɜɱɚɧɧɹ ɬɚ ɪɨɛɨɬɢ. 
Ɍɚɤɟ ɭɩɪɚɜɥɿɧɧɹ ɡɧɚɧɧɹɦɢ ɪɨɡɝɥɹɞɚɽɬɶɫɹ ɭ 
ɫɬɚɬɬɿ (Calvo et al., 2019). ɇɚɝɨɥɨɲɭɽɬɶɫɹ ɳɨ 
ȱɌ-ɪɿɲɟɧɧɹ ɜ ɭɧɿɜɟɪɫɢɬɟɬɚɯ ɦɚɸɬɶ ɫɥɭɝɭɜɚɬɢ 
ɿɧɫɬɪɭɦɟɧɬɚɦɢ ɩɟɪɟɞɚɱɿ ɡɧɚɧɶ ɬɚ ɿɧɧɨɜɚɰɿɣ ɫɟɪɟɞ 
ɧɚɭɤɨɜɰɿɜ, ɚ ɧɟ ɥɢɲɟ ɛɭɬɢ ɚɞɦɿɧɿɫɬɪɚɬɢɜɧɢɦɢ 
ɤɚɧɚɥɚɦɢ. Ⱥɞɠɟ, ɩɟɪɟɨɪɿɽɧɬɚɰɿɹ ȱɌ-ɪɿɲɟɧɶ ɡ 
ɩɪɨɞɭɤɬɢɜɧɨɫɬɿ ɧɚ ɩɪɨɰɟɫɭɚɥɶɧɿɫɬɶ ɩɪɢɡɜɨɞɢɬɶ 
ɞɨ ɡɧɟɰɿɧɟɧɧɹ ɫɚɦɢɯ ɞɨɫɥɿɞɧɢɤɿɜ ɬɚ ɡɚɦɨɜɧɢɤɿɜ 
ɞɨɫɥɿɞɠɟɧɧɹ. ȼɢɤɨɪɢɫɬɚɧɧɹ ɰɢɮɪɨɜɢɯ ɿɧɫɬɪɭ-
ɦɟɧɬɿɜ ɜ ɨɫɜɿɬɿ ɩɪɢɲɜɢɞɲɭɽ ɰɢɮɪɨɜɭ ɬɪɚɧɫɮɨɪ-
ɦɚɰɿɸ ɫɭɫɩɿɥɶɫɬɜɚ. ɋɬɭɞɟɧɬɢ ɱɟɪɟɡ ɧɚɜɱɚɧɧɹ ɭ 
ɰɢɮɪɨɜɢɯ ɫɟɪɟɞɨɜɢɳɚɯ ɡɚɫɜɨɸɸɬɶ ɜ ɬɨɦɭ ɱɢɫɥɿ 
ɿ ɰɢɮɪɨɜɿ ɬɟɯɧɨɥɨɝɿʀ. ɋɚɦɟ ɬɚɤɿ ɡɪɭɲɟɧɧɹ ɭɦɨɠ-
ɥɢɜɥɹɬɶ ɭɩɪɚɜɥɿɧɧɹ ɫɜɨʀɦ ɰɢɮɪɨɜɢɦ ɦɚɣɛɭɬɧɿɦ 
ɧɚɲɢɦɢ ɞɿɬɶɦɢ (Iivari et al., 2020)

Ɂɚ ɨɫɬɚɧɧɿ ɩɿɜɪɨɤɭ ɩɢɬɚɧɧɹ ɜɩɥɢɜɭ COVID-19 
ɧɚ ɨɫɜɿɬɧɿɣ ɩɪɨɰɟɫ ɫɬɚɥɨ ɚɤɬɭɚɥɶɧɢɦ ɞɥɹ ɧɚɭ-
ɤɨɜɰɿɜ ɜɫɶɨɝɨ ɫɜɿɬɭ. Ɂɨɤɪɟɦɚ, ɩɪɨɚɧɚɥɿɡɨɜɚɧɨ 
ɜɩɥɢɜ ɬɚ ɧɚɫɥɿɞɤɢ ɩɚɧɞɟɦɿʀ COVID-19 ɧɚ ɨɫɜɿɬɭ 
(Chertoff et al., 2020); ɜɢɡɧɚɱɟɧɨ ɨɫɧɨɜɧɿ ɡɦɿɧɢ 
ɜ ɛɚɡɨɜɿɣ ɨɫɜɿɬɿ, ɫɩɪɢɱɢɧɟɧɿ ɩɚɧɞɟɦɿɽɸ, ɬɚ ɨɯɚ-
ɪɚɤɬɟɪɢɡɨɜɚɧɨ ɩɪɨɛɥɟɦɢ ɿɧɮɨɪɦɚɰɿɣɧɨɝɨ ɦɟ-
ɧɟɞɠɦɟɧɬɭ (Iivari et al., 2020); ɨɩɢɫɚɧɨ ɦɚɣɛɭɬɧɽ 
ɛɿɡɧɟɫ-ɨɫɜɿɬɢ Krishnamurthy (2020); ɧɚɜɱɚɥɶɧɢɣ 
ɩɪɨɰɟɫ ɭ ɦɟɞɢɱɧɿɣ ɫɮɟɪɿ (Carolan et al., 2020; 
Kiely et al., 2020).

Ⱦɥɹ ɭɤɪɚʀɧɫɶɤɢɣ ɡɚɤɥɚɞɿɜ ɜɢɳɨʀ ɨɫɜɿɬɢ ɜ 
ɩɟɪɲɭ ɱɟɪɝɭ ɩɨɫɬɚɥɨ ɩɢɬɚɧɧɹ ɜɜɟɞɟɧɧɹ ɞɢɫɬɚɧ-
ɰɿɣɧɨʀ ɮɨɪɦɢ ɨɫɜɿɬɢ. ɍ ɦɨɧɨɝɪɚɮɿʀ ɩɿɞ ɪɟɞɚɤɰɿ-
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ɽɸ ȼɨɥɨɞɢɦɢɪɚ Ʉɭɯɚɪɟɧɤɨ (2016) ɞɢɫɬɚɧɰɿɣɧɟ 
ɧɚɜɱɚɧɧɹ ɯɚɪɚɤɬɟɪɢɡɭɽɬɶɫɹ ɬɪɶɨɦɚ ɫɤɥɚɞɨɜɢɦɢ: 
«ɜɿɞɤɪɢɬɟ ɧɚɜɱɚɧɧɹ, ɤɨɦɩ’ɸɬɟɪɧɟ ɧɚɜɱɚɧɧɹ ɬɚ 
ɚɤɬɢɜɧɚ ɜɡɚɽɦɨɞɿɹ ɜɢɤɥɚɞɚɱɚ ɡɿ ɫɬɭɞɟɧɬɨɦ ɿɡ 
ɜɢɤɨɪɢɫɬɚɧɧɹɦ ɫɭɱɚɫɧɨʀ ɬɟɥɟɤɨɦɭɧɿɤɚɰɿʀ». Ⱥɜ-
ɬɨɪ ɩɿɞɤɪɟɫɥɸɽ, ɳɨ ɝɨɥɨɜɧɢɦ ɭ ɞɢɫɬɚɧɰɿɣɧɨɦɭ 
ɧɚɜɱɚɧɧɿ «ɽ ɫɩɿɥɤɭɜɚɧɧɹ ɫɬɭɞɟɧɬɚ ɡ ɜɢɤɥɚɞɚɱɟɦ 
ɿ ɫɜɨʀɦɢ ɤɨɥɟɝɚɦɢ», ɹɤɟ ɡɞɿɣɫɧɸɽɬɶɫɹ ɡ ɜɢɤɨɪɢɫ-
ɬɚɧɧɹɦ ɟɥɟɤɬɪɨɧɧɨʀ ɩɨɲɬɢ, ɬɟɥɟɤɨɧɮɟɪɟɧɰɿɣ. 
Ɋɨɫɿɣɫɶɤɢɣ ɭɱɟɧɢɣ Ⱥɧɞɪɿɣ ɏɭɬɨɪɫɶɤɨɣ (2017), 
ɚɧɚɥɿɡɭɸɱɢ ɞɢɫɬɚɧɰɿɣɧɟ ɧɚɜɱɚɧɧɹ, ɜɤɚɡɭɽ ɧɚ 
ɬɚɤɿ ɣɨɝɨ ɨɫɨɛɥɢɜɨɫɬɿ: ɜɢɤɨɪɢɫɬɚɧɧɹ ɨɫɜɿɬɧɿɯ 
ɦɭɥɶɬɢɦɟɞɿɣɧɢɯ ɡɚɫɨɛɿɜ ɬɚ ɟɥɟɤɬɪɨɧɧɢɯ ɪɟɫɭɪ-
ɫɿɜ ɹɤ ɜɿɞɞɚɥɟɧɢɯ, ɬɚɤ ɿ ɬɢɯ, ɳɨ ɩɟɪɟɛɭɜɚɸɬɶ 
ɭ ɛɟɡɩɨɫɟɪɟɞɧɶɨɦɭ ɤɨɪɢɫɬɭɜɚɧɧɿ ɫɬɭɞɟɧɬɿɜ; 
ɡɚɛɟɡɩɟɱɟɧɧɹ ɬɟɥɟɤɨɦɭɧɿɤɚɰɿɣɧɨɝɨ ɫɩɿɥɤɭɜɚɧ-
ɧɹ ɦɿɠ ɩɟɞɚɝɨɝɚɦɢ ɬɚ ɫɬɭɞɟɧɬɚɦɢ, ɚ ɬɚɤɨɠ ɦɿɠ 
ɫɚɦɢɦɢ ɫɬɭɞɟɧɬɚɦɢ; ɩɪɨɞɭɤɬɢɜɧɢɣ ɯɚɪɚɤɬɟɪ ɨɫ-
ɜɿɬɧɶɨɝɨ ɩɪɨɰɟɫɭ, ɬɨɛɬɨ ɨɞɟɪɠɚɧɧɹ ɪɟɡɭɥɶɬɚɬɿɜ 
ɨɫɜɿɬɧɶɨʀ ɩɪɨɞɭɤɰɿʀ, ɹɤɚ ɜɿɞɪɿɡɧɹɽɬɶɫɹ ɜɿɞ ɬɿɽʀ, 
ɳɨ ɜɢɤɨɪɢɫɬɨɜɭɽɬɶɫɹ ɜ ɟɥɟɤɬɪɨɧɧɨ-ɨɫɜɿɬɧɶɨɦɭ 
ɫɟɪɟɞɨɜɢɳɿ. Ⱦɨɫɥɿɞɧɢɤ ɬɚɤɨɠ ɤɨɧɫɬɚɬɭɽ, ɳɨ 
ɞɢɫɬɚɧɰɿɣɧɟ ɧɚɜɱɚɧɧɹ ɧɟ ɦɨɠɧɚ ɡɜɨɞɢɬɢ ɥɢɲɟ 
ɞɨ ɜɞɨɫɤɨɧɚɥɟɧɧɹ ɡɚɨɱɧɨɝɨ ɧɚɜɱɚɧɧɹ, ɤɨɥɢ 
ɡɜɢɱɚɣɧɚ ɩɨɲɬɚ ɡɚɦɿɧɸɽɬɶɫɹ ɧɚ ɟɥɟɤɬɪɨɧɧɭ, 
ɚɛɨ ɠ ɞɨ ɩɪɨɫɬɨɝɨ ɩɟɪɟɧɟɫɟɧɧɹ ɿɧɮɨɪɦɚɰɿɣɧɢɯ 
ɬɟɯɧɨɥɨɝɿɣ ɞɨ ɫɮɟɪɢ ɨɫɜɿɬɢ. Ⱦɢɫɬɚɧɰɿɣɧɟ ɧɚɜ-
ɱɚɧɧɹ – ɩɪɨɰɟɫ ɜɡɚɽɦɨɞɿʀ ɫɬɭɞɟɧɬɚ ɬɚ ɜɢɤɥɚɞɚ-
ɱɚ ɧɚ ɜɿɞɫɬɚɧɿ ɡɿ ɡɛɟɪɟɠɟɧɧɹɦ ɭɫɿɯ ɜɥɚɫɬɢɜɢɯ 
ɧɚɜɱɚɧɧɸ ɤɨɦɩɨɧɟɧɬɿɜ (ɰɿɥɟɣ, ɡɦɿɫɬɭ, ɦɟɬɨɞɿɜ, 
ɨɪɝɚɧɿɡɚɰɿɣɧɢɯ ɮɨɪɦ, ɡɚɫɨɛɿɜ ɧɚɜɱɚɧɧɹ) ɿɡ ɡɚ-
ɫɬɨɫɭɜɚɧɧɹɦ ɫɩɟɰɢɮɿɱɧɢɯ ɬɟɯɧɿɱɧɢɯ ɡɚɫɨɛɿɜ 
(ɿɧɬɟɪɧɟɬ-ɬɟɯɧɨɥɨɝɿɣ ɚɛɨ ɿɧɲɢɯ ɿɧɬɟɪɚɤɬɢɜɧɢɯ 
ɫɟɪɟɞɨɜɢɳ) (Ɏɟɞɨɪɱɭɤ, 2015).

Ɍɚɤɨɠ ɰɿɤɚɜɢɦ ɩɿɞɯɿɞ ɡɦɿɲɚɧɨɝɨ ɧɚɜɱɚɧɧɹ. 
ɋɭɬɶ ɣɨɝɨ ɩɨɥɹɝɚɽ ɜ ɬɨɦɭ, ɳɨ ɫɬɭɞɟɧɬ ɞɨɩɨɜ-
ɧɸɽ ɪɨɛɨɬɭ ɜ ɚɭɞɢɬɨɪɿʀ ɫɚɦɨɫɬɿɣɧɨɸ ɪɨɛɨɬɨɸ 
ɨɧɥɚɣɧ. Ɍɨɛɬɨ ɜɿɞɛɭɜɚɽɬɶɫɹ ɡɦɿɲɚɧɧɹ ɬɪɚɞɢ-
ɰɿɣɧɨɝɨ ɬɚ ɞɢɫɬɚɧɰɿɣɧɨɝɨ ɧɚɜɱɚɧɧɹ (Ɇɢɰɟɧɤɨ, 
2019). Ɉɧɥɚɣɧ ɧɚɜɱɚɧɧɹ ɪɟɝɭɥɸɽɬɶɫɹ ɜɢɤɥɚɞɚ-
ɱɟɦ ɱɟɪɟɡ ɨɫɜɿɬɧɸ ɩɥɚɬɮɨɪɦɭ, ɰɟ ɞɨɡɜɨɥɹɽ ɫɬɭ-
ɞɟɧɬɭ ɨɩɚɧɨɜɭɜɚɬɢ ɿɧɮɨɪɦɚɰɿɸ ɜ ɡɪɭɱɧɨɦɭ ɬɟɦɩɿ 
ɬɚ ɜ ɬɨɣ ɠɟ ɱɚɫ ɧɟ ɜɿɞɫɬɚɜɚɬɢ / ɜɢɩɟɪɟɞɠɚɬɢ ɝɪɭ-
ɩɭ. ȼɿɞ ɞɢɫɬɚɧɰɿɣɧɨʀ ɮɨɪɦɢ ɜɿɞɪɿɡɧɹɽɬɶɫɹ ɬɢɦ, 
ɳɨ ɜɢɤɥɚɞɚɱ ɜɢɤɨɪɢɫɬɨɜɭɽ ɦɟɬɨɞɢ ɞɢɫɬɚɧɰɿɣɧɨʀ 
ɨɫɜɿɬɢ, ɿ ɜ ɬɨɣ ɠɟ ɱɚɫ ɡɭɫɬɪɿɱɚɽɬɶɫɹ ɡɿ ɫɬɭɞɟɧɬɨɦ 
ɜ ɚɭɞɢɬɨɪɿʀ ɧɚ ɥɟɤɰɿɹɯ ɬɚ ɫɟɦɿɧɚɪɚɯ.

ɋɢɫɬɟɦɚ ɜɢɳɨʀ ɨɫɜɿɬɢ ɍɤɪɚʀɧɢ ɩɿɞ ɱɚɫ ɩɚɧ-
ɞɟɦɿʀ COVID-19 ɦɚɥɚ ɩɟɪɟɜɚɠɧɨ ɞɜɚ ɜɢɯɨɞɢ 
– ɡɚɜɦɟɪɬɢ ɚɛɨ ɩɿɞɥɚɲɬɨɜɭɜɚɬɢɫɶ ɩɿɞ ɧɨɜɿ ɭɦɨ-
ɜɢ ɬɚ ɪɨɡɜɢɜɚɬɢɫɶ ɞɚɥɿ. Ɇɿɧɿɫɬɟɪɫɬɜɨ ɨɫɜɿɬɢ ɿ
ɧɚɭɤɢ ɧɚɦɚɝɚɥɨɫɶ ɞɨɩɨɦɚɝɚɬɢ ɡɚɤɥɚɞɚɦ ɨɫɜɿɬɢ,
ɪɨɡɪɨɛɢɜɲɢ ɧɨɪɦɚɬɢɜɧɿ ɞɨɤɭɦɟɧɬɢ, ɩɨɪɚɞɢ,
ɚɥɝɨɪɢɬɦɢ ɪɨɛɨɬɢ ɞɢɫɬɚɧɰɿɣɧɨ. ɍ ɧɚɫɬɭɩɧɨɦɭ
ɪɨɡɞɿɥɿ ɦɢ ɪɨɡɝɥɹɧɟɦɨ, ɹɤ ɜɿɞɛɭɜɚɜɫɹ ɩɪɨɰɟɫ ɩɟ-
ɪɟɛɭɞɨɜɢ ɨɫɜɿɬɧɶɨɝɨ ɩɪɨɰɟɫɭ ɭ ɧɚɲɨɦɭ ɡɚɤɥɚɞɿ
ɜɢɳɨʀ ɨɫɜɿɬɢ.

Ɇɟɬɨɞɢ ɬɚ ɪɟɡɭɥɶɬɚɬɢ
ɇɚɲɟ ɞɨɫɥɿɞɠɟɧɧɹ ɡɞɿɣɫɧɟɧɨ ɦɟɬɨɞɨɦ ɫɩɨ-

ɫɬɟɪɿɝɚɧɧɹ ɡɚ ɭɱɚɫɧɢɤɚɦɢ ɩɪɨɰɟɫɭ ɩɟɪɟɛɭɞɨɜɢ 

ɧɚɜɱɚɥɶɧɨɝɨ ɩɪɨɰɟɫɭ ɩɿɞ ɱɚɫ ɠɨɪɫɬɤɨɝɨ ɤɚɪɚɧɬɢ-
ɧɭ. ɉɪɨɜɨɞɢɥɢɫɶ ɿɧɬɟɪɜ’ɸ ɬɚ ɫɩɿɜɛɟɫɿɞɢ ɡ ɚɞɦɿɧɿ-
ɫɬɪɚɰɿɽɸ ȱɧɫɬɢɬɭɬɭ, ɡ ɜɢɤɥɚɞɚɱɚɦɢ, ɫɬɭɞɟɧɬɚɦɢ 
ɬɚ ʀɯ ɛɚɬɶɤɚɦɢ. Ɇɢ ɜɢɤɨɪɢɫɬɨɜɭɜɚɥɢ ɫɢɫɬɟɦɧɢɣ 
ɚɧɚɥɿɡ ɬɚ ɦɟɬɨɞ ɞɨɫɥɿɞɠɟɧɧɹ ɨɩɟɪɚɰɿɣ. 

ȼɜɟɞɟɧɧɹ ɤɚɪɚɧɬɢɧɭ ɡ 12 ɛɟɪɟɡɧɹ 2020 ɪɨɤɭ 
ɫɩɨɱɚɬɤɭ ɪɨɡɝɥɹɞɚɥɨɫɶ ɹɤ ɞɜɨɬɢɠɧɟɜɿ ɤɚɧɿɤɭ-
ɥɢ. Ⱥɞɦɿɧɿɫɬɪɚɰɿɽɸ ɛɭɥɨ ɩɪɢɣɧɹɬɨ ɪɿɲɟɧɧɹ 
ɩɨɧɨɜɢɬɢ ɧɚɜɱɚɧɧɹ ɡ 1 ɤɜɿɬɧɹ. Ⱦɥɹ ɰɶɨɝɨ ɛɭɥɢ 
ɡɞɿɣɫɧɟɧɿ ɬɚɤɿ ɤɪɨɤɢ: ɪɨɛɨɬɚ ɡ ɡɚɜɿɞɭɜɚɱɚɦɢ ɤɚ-
ɮɟɞɪ ɬɚ ɜɢɤɥɚɞɚɱɚɦɢ ɳɨɞɨ ɩɟɪɟɮɨɪɦɚɬɭɜɚɧɧɹ 
ɧɚɜɱɚɥɶɧɨɝɨ ɩɪɨɰɟɫɭ, ɪɨɛɨɬɚ ɡ ɞɟɤɚɧɚɬɨɦ ɳɨɞɨ 
ɩɨɛɭɞɨɜɢ ɧɨɜɢɯ ɡɜ’ɹɡɤɿɜ «ɫɬɭɞɟɧɬ-ɜɢɤɥɚɞɚɱ-ɞɟ-
ɤɚɧɚɬ», ɪɨɛɨɬɚ ɡ ɫɩɿɜɪɨɛɿɬɧɢɤɚɦɢ ɮɿɥɿɣ ɳɨɞɨ 
ɩɨɧɨɜɥɟɧɧɹ ɧɚɜɱɚɥɶɧɨɝɨ ɩɪɨɰɟɫɭ. Ʉɨɠɟɧ ɤɪɨɤ 
ɜɢɦɚɝɚɜ ɜɢɣɬɢ ɡɚ ɪɚɦɤɢ ɡɜɢɱɧɢɯ ɜɟɪɬɢɤɚɥɶɧɢɯ 
ɬɚ ɝɨɪɢɡɨɧɬɚɥɶɧɢɯ ɡɜ’ɹɡɤɿɜ ɬɚ ɪɨɡɲɢɪɢɜ ɜɿɞɩɨ-
ɜɿɞɚɥɶɧɿɫɬɶ ɤɨɠɧɨɝɨ ɡɚ ɨɬɪɢɦɚɧɢɣ ɪɟɡɭɥɶɬɚɬ. 

Ⱦɥɹ ɧɚɥɚɝɨɞɠɟɧɧɹ ɩɪɨɰɟɫɭ ɦɚɥɚ ɜɿɞɛɭɜɚ-
ɬɢɫɶ ɤɨɦɭɧɿɤɚɰɿɹ, ɹɤɨʀ ɦɢ ɛɭɥɢ ɩɨɡɛɚɜɥɟɧɿ. Ɍɨɠ 
ɤɨɠɧɨɝɨ ɞɧɹ ɡ 10:00 ɜɿɞɛɭɜɚɥɚɫɶ ɡɭɫɬɪɿɱ ɱɟɪɟɡ 
Skype call, ɜ ɹɤɿɣ ɛɪɚɥɢ ɭɱɚɫɬɶ ɜɫɿ ɜɢɤɥɚɞɚɱɿ ɬɚ 
ɫɩɿɜɪɨɛɿɬɧɢɤɢ ȱɧɫɬɢɬɭɬɭ (ɜɫɶɨɝɨ ɞɨ 40 ɨɫɿɛ). 
ɐɟɣ ɞɡɜɿɧɨɤ ɞɨɩɨɦɚɝɚɜ ɫɩɥɚɧɭɜɚɬɢ ɜɫɿ ɜɚɠɥɢ-
ɜɿ ɡɚɜɞɚɧɧɹ ɧɚ ɞɟɧɶ, ɚ ɬɚɤɨɠ ɞɚɜɚɜ ɦɨɠɥɢɜɿɫɬɶ 
ɡɜɨɪɨɬɧɨɝɨ ɡɜ’ɹɡɤɭ. ȼɟɫɶ ɩɟɪɿɨɞ ɤɚɪɚɧɬɢɧɭ ɩɪɨ-
ɣɲɨɜ ɩɿɞ ɡɧɚɤɨɦ ɧɟɞɨɫɬɚɬɧɶɨʀ-ɩɟɪɟɧɚɫɢɱɟɧɨʀ 
ɤɨɦɭɧɿɤɚɰɿʀ. Ⱥɞɠɟ ɛɟɡɩɨɫɟɪɟɞɧɹ ɤɨɦɭɧɿɤɚɰɿɹ 
ɡɚɦɿɧɢɥɚɫɶ ɧɚ ɥɢɫɬɭɜɚɧɧɹ, ɞɡɜɿɧɤɢ, ɜɿɞɟɨɞɡɜɿɧɤɢ, 
ɱɚɬɢ. ȼɢɹɜɢɥɚɫɶ ɧɟɨɛɯɿɞɧɿɫɬɶ ɩɨɫɬɿɣɧɨ ɬɪɢɦɚɬɢ 
ɫɟɛɟ ɩɿɞ «ɤɨɧɬɪɨɥɟɦ ɫɥɨɜɚ», ɬɨɦɭ ɳɨ ɜɿɞɫɭɬɧɿɫɬɶ 
ɧɟɜɟɪɛɚɥɶɧɨʀ ɤɨɦɭɧɿɤɚɰɿʀ ɜɩɥɢɜɚɥɚ ɧɚ ɜɡɚɽɦɨɪɨ-
ɡɭɦɿɧɧɹ. Ⱥɥɟ ɬɟɩɟɪ ɬɨɱɧɿɫɬɶ ɜɢɤɨɧɚɧɧɹ ɩɪɨɯɚɧɶ, 
ɨɛɨɜ’ɹɡɤɿɜ, ɞɨɦɚɲɧɿɯ ɡɚɜɞɚɧɶ ɡɚɥɟɠɚɥɚ ɜɿɞ ɹɫɧɨ-
ɝɨ ɬɚ ɱɿɬɤɨɝɨ ɜɢɤɥɚɞɭ ɬɨɝɨ, ɳɨ ɬɪɟɛɚ ɡɪɨɛɢɬɢ. 
ɉɿɞ ɱɚɫ ɤɚɪɚɧɬɢɧɭ ɜɿɞɩɨɜɿɞɚɥɶɧɿɫɬɶ ɡɚ ɜɢɤɨɧɚɧ-
ɧɹ/ɧɟɜɢɤɨɧɚɧɧɹ ɡɚɜɞɚɧɧɹ ɩɨɜɧɿɫɬɸ ɩɟɪɟɣɲɥɚ ɧɚ 
ɜɢɤɨɧɚɜɰɹ (ɫɬɭɞɟɧɬɚ, ɜɢɤɥɚɞɚɱɚ, ɫɩɿɜɪɨɛɿɬɧɢɤɚ). 
ȱ ɜ ɩɟɪɲɿ ɬɢɠɧɿ ɜɿɞɛɭɜɫɹ ɡɥɚɦ ɫɜɿɞɨɦɨɫɬɿ ɱɟɪɟɡ 
ɜɞɚɜɚɧɭ ɫɜɨɛɨɞɭ, ɬɨɦɭ ɳɨ ɤɨɧɬɪɨɥɶ ɧɟ ɛɭɜ ɜɿɞ-
ɱɭɬɧɢɣ ɭ ɡɜɢɱɧɨɦɭ ɮɨɪɦɚɬɿ – ɜɢɤɥɚɞɚɱ ɧɚ ɩɚɪɿ ɧɟ 
ɧɚɝɚɞɭɜɚɜ, ɤɨɥɟɝɚ ɧɟ ɩɿɞɤɚɡɭɜɚɜ, ɞɟɤɚɧɚɬ ɧɟ ɧɚ-
ɩɨɥɹɝɚɜ. Ⱦɥɹ ɬɨɝɨ ɚɛɢ ɩɿɞɫɢɥɢɬɢ ɤɨɧɬɪɨɥɶ ɛɭɥɢ 
ɡɚɞɿɹɧɿ ɞɨɞɚɬɤɨɜɿ ɩɪɚɜɢɥɚ. ȼɢɤɥɚɞɚɱɿ ɤɨɠɧɨɝɨ 
ɞɧɹ ɜɟɥɢ ɟɥɟɤɬɪɨɧɧɿ ɠɭɪɧɚɥɢ, ɡɚɩɨɜɧɸɜɚɥɢ ɬɚ-
ɛɥɢɰɿ ɡɜɿɬɧɨɫɬɿ, ɜɿɞɩɨɜɿɞɚɥɢ ɡɚ ɩɪɢɫɭɬɧɿɫɬɶ ɫɬɭ-
ɞɟɧɬɿɜ ɧɚ ɫɜɨʀɯ ɩɚɪɚɯ. Ⱦɥɹ ɤɨɧɬɪɨɥɸ ɫɬɭɞɟɧɬɿɜ 
ɛɭɥɢ ɩɿɞɤɥɸɱɟɧɿ ʀɯ ɛɚɬɶɤɢ (ɰɟ ɫɩɪɚɰɶɨɜɭɜɚɥɨ ɡ 
15-18 ɥɿɬɧɿɦɢ ɫɬɭɞɟɧɬɚɦɢ, ɹɤɿ ɠɢɜɭɬɶ ɡ ɛɚɬɶɤɚ-
ɦɢ). Ⱦɟɤɚɧɚɬ ɜɠɟ ɞɚɜɧɨ ɤɨɪɢɫɬɭɜɚɜɫɹ ɜɚɣɛɟɪɨɦ
ɞɥɹ ɿɧɮɨɪɦɭɜɚɧɧɹ ɫɬɭɞɟɧɬɿɜ, ɬɨɦɭ ɭ ɧɚɹɜɧɿ ɝɪɭɩɢ
ɛɭɥɢ ɩɿɞɤɥɸɱɟɧɿ ɜɢɤɥɚɞɚɱɿ.

Ɂɦɿɧɚ ɮɨɪɦ ɤɨɦɭɧɿɤɚɰɿʀ ɩɪɢɡɜɟɥɚ ɞɨ ɪɨɡɞɿ-
ɥɟɧɧɹ ɜɿɞɩɨɜɿɞɚɥɶɧɨɫɬɿ ɡɚ ɩɪɢɫɭɬɧɿɫɬɶ ɞɿɬɟɣ ɧɚ 
ɩɚɪɚɯ ɦɿɠ ɫɬɭɞɟɧɬɨɦ, ɣɨɝɨ ɛɚɬɶɤɚɦɢ, ɜɢɤɥɚɞɚ-
ɱɟɦ ɬɚ ɞɟɤɚɧɚɬɨɦ. ɋɟɪɟɞ ɜɢɤɥɚɞɚɱɿɜ ɛɭɥɢ ɨɛɪɚɧɿ 
ɤɭɪɚɬɨɪɢ, ɹɤɿ ɡɚ ɧɟɨɛɯɿɞɧɨɫɬɿ ɩɪɨɜɨɞɢɥɢ ɜɢɯɨɜɧɿ 
ɬɚ ɪɨɡ’ɹɫɧɸɜɚɥɶɧɿ ɛɟɫɿɞɢ ɡ ɞɿɬɶɦɢ ɬɚ ʀɯ ɛɚɬɶɤɚɦɢ. 
Ɇɟɫɟɧɞɠɟɪɢ, ɫɨɰɿɚɥɶɧɿ ɦɟɪɟɠɿ, ɨɫɜɿɬɧɹ ɩɥɚɬ-
ɮɨɪɦɚ, ɬɟɥɟɮɨɧɧɢɣ ɡɜ’ɹɡɨɤ ɛɭɥɢ ɡɚɞɿɹɧɿ ɭ ɧɨɜɢɯ 
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ɭɦɨɜɚɯ. Ʉɨɦɭɧɿɤɚɰɿɹ, ɹɤɚ ɛɭɥɚ ɭɧɨɪɦɨɜɚɧɚ ɱɚɫɨɦ 
ɹɤɢɣ ɬɢ ɡɧɚɯɨɞɢɲɫɹ ɭ ɫɬɿɧɚɯ ȱɧɫɬɢɬɭɬɭ, ɜɢɣɲɥɚ 
ɡɚ ɰɿ ɧɨɪɦɢ ɬɚ ɡɞɿɣɫɧɸɜɚɥɚɫɶ ɡ 8:00 ɞɨ 01:00. ɉɟ-
ɪɟɜɚɠɧɚ ɱɚɫɬɢɧɚ ɰɿɽʀ ɤɨɦɭɧɿɤɚɰɿʀ ɡɞɿɣɫɧɸɜɚɥɚɫɶ 
ɜɢɤɥɚɞɚɱɚɦɢ, ɹɤɿ ɛɭɥɢ ɜɢɦɭɲɟɧɿ ɲɭɤɚɬɢ, ɞɨɩɨ-
ɦɚɝɚɬɢ, ɩɿɞ’ɽɞɧɭɜɚɬɢ, ɱɟɤɚɬɢ ɨɤɪɟɦɢɯ ɫɬɭɞɟɧɬɿɜ 
ɞɥɹ ɩɪɨɜɟɞɟɧɧɹ ɩɚɪɢ, ɪɨɡ’ɹɫɧɸɜɚɬɢ ɞɨɦɚɲɧɽ 
ɡɚɜɞɚɧɧɹ ɚɛɨ ɧɟɡɪɨɡɭɦɿɥɿ ɩɚɫɚɠɿ ɡ ɩɚɪ.

Ɂɦɿɧɢɜɫɹ ɪɨɡɤɥɚɞ ɞɡɜɿɧɤɿɜ (ɬɚɛɥɢɰɹ 1). ɉɟɪ-
ɲɚ ɩɚɪɚ ɪɨɡɩɨɱɢɧɚɥɚɫɶ ɨɛ 11:00, ɞɪɭɝɚ – 13:00, 
ɬɪɟɬɹ – 15:00. ȱɧɫɬɢɬɭɬ ɡ 2016 ɪɨɤɭ ɜɩɪɨɜɚɞɠɭɽ 
ɪɨɛɨɬɭ ɩɨ ɫɢɥɚɛɭɫɭ ɱɟɪɟɡ ɨɫɜɿɬɧɸ ɩɥɚɬɮɨɪɦɭ 
Google Classroom. Ɂɚɫɬɨɫɭɜɚɧɧɹ ɬɟɯɧɨɥɨɝɿɣ ɡɦɿ-
ɲɚɧɨɝɨ ɧɚɜɱɚɧɧɹ ɡɧɚɱɧɨ ɩɨɥɟɝɲɢɥɨ ɩɟɪɟɯɿɞ ɧɚ 
ɮɨɪɦɚɬ ɨɧɥɚɣɧ. ɉɚɪɢ ɜɿɞɛɭɜɚɥɢɫɶ ɭ ɜɿɞɟɨɮɨɪɦɚ-
ɬɿ ɱɟɪɟɡ Zoom ɚɛɨ Google Meet. ȼɞɨɦɚ ɿ ɫɬɭɞɟɧɬɢ 
ɿ ɜɢɤɥɚɞɚɱɿ ɧɟ ɦɨɝɥɢ ɛɭɬɢ ɩɨɜɧɿɫɬɸ ɡɨɫɟɪɟɞɠɟ-
ɧɢɦɢ ɧɚ ɜɿɞɟɨɭɪɨɰɿ. Ɇɿɠ ɩɚɪɚɦɢ ɦɢ ɜɢɦɭɲɟɧɿ 
ɛɭɥɢ ɡɚɩɪɨɜɚɞɢɬɢ ɩɟɪɟɪɜɢ ɩɨ 40 ɯɜɢɥɢɧ.

Таблиця 1

Ɋɨɡɤɥɚɞ!ɩɚɪ!

Ⱦɟɧɶ!ɬɢɠɧɹ! 11.00 – 12.20 ɉɟɪɲɚ ɩɚɪɚ 
13.00 – 14.20 Ⱦɪɭɝɚ ɩɚɪɚ 
15.00 – 16.20 Ɍɪɟɬɹ ɩɚɪɚ 
17.00 – 18.20 ɑɟɬɜɟɪɬɚ ɩɚɪɚ 

ɇɟ ɜɫɿ ɜɢɤɥɚɞɚɱɿ ɡɦɨɝɥɢ ɩɟɪɟɣɬɢ ɧɚ ɮɨɪɦɚɬ 
ɜɿɞɟɨɥɟɤɰɿɣ, ɬɨɦɭ ɱɚɫɬɢɧɭ ɞɢɫɰɢɩɥɿɧ ɛɭɥɨ ɡɧɹɬɨ 
ɡ ɪɨɡɤɥɚɞɭ ɬɚ ɩɟɪɟɧɟɫɟɧɨ ɧɚ ɧɚɫɬɭɩɧɢɣ ɫɟɦɟɫɬɪ. 
Ȼɿɥɶɲɿɫɬɶ (79%) ɜɢɤɥɚɞɚɱɿɜ ɩɪɨɞɨɜɠɢɥɢ ɜɟɫɬɢ 
ɫɜɨʀ ɞɢɫɰɢɩɥɿɧɢ. ȱɡ ɧɢɯ 67% ɩɟɪɟɣɲɥɢ ɧɚ ɧɨɜɢɣ 
ɮɨɪɦɚɬ: ɨɩɚɧɭɜɚɥɢ Zoom ɚɛɨ Google Meet, ɤɨɧ-
ɬɪɨɥɸɜɚɥɢ ɫɜɨʀɯ ɫɬɭɞɟɧɬɿɜ ɳɨɞɨ ɜɿɞɜɿɞɭɜɚɧɧɹ 
ɡɚɧɹɬɶ, ɜɟɥɢ Google Classroom, ɩɪɨɹɜɥɹɥɢ ɩɪɨ-
ɚɤɬɢɜɧɿɫɬɶ ɭ ɡɚɥɭɱɟɧɧɿ ɧɨɜɢɯ ɦɟɬɨɞɿɜ ɪɨɛɨɬɢ ɡɿ 
ɫɬɭɞɟɧɬɚɦɢ. Ɍɚɤɿ ɜɢɤɥɚɞɚɱɿ ɩɨɱɚɥɢ ɜɢɬɪɚɱɚɬɢ 
ɧɚ ɪɨɛɨɬɭ ɦɿɧɿɦɭɦ ɭ ɞɜɚ ɪɚɡɢ ɛɿɥɶɲɟ ɱɚɫɭ. ɋɬɭ-
ɞɟɧɬɢ ɧɟ ɜɿɞɱɭɥɢ ɩɨɫɥɚɛɥɟɧɧɹ ɤɨɧɬɪɨɥɸ, ɿ ɩɿɫɥɹ 
ɩɟɪɲɢɯ ɞɜɨɯ ɬɢɠɧɿɜ ɩɚɫɢɜɧɨɝɨ ɩɟɪɟɛɭɜɚɧɧɹ ɧɚ 
ɤɚɪɚɧɬɢɧɿ, ɜɤɥɸɱɢɥɢɫɹ ɭ ɧɚɜɱɚɧɧɹ ɭ ɪɨɛɨɱɨɦɭ 
ɬɟɦɩɿ. 23% ɜɢɤɥɚɞɚɱɿɜ ɩɿɞɬɪɢɦɚɥɢ ɩɟɪɟɯɿɞ ɧɚ 
ɨɧɥɚɣɧ ɮɨɪɦɚɬ, ɚɥɟ ɨɛɪɚɥɢ ɨɞɢɧ ɡ ɜɢɞɿɜ ɪɨɛɨɬɢ 
ɬɚ ɤɨɦɭɧɿɤɚɰɿʀ – ɚɛɨ ɬɿɥɶɤɢ ɩɪɨɜɨɞɢɥɢ ɥɟɤɰɿʀ, ɚɛɨ 
ɬɿɥɶɤɢ ɜɟɥɢ Google Classroom, ɚɛɨ ɧɟ ɩɪɢɞɿɥɹɥɢ 
ɱɚɫ ɤɨɦɭɧɿɤɚɰɿʀ ɡɿ ɫɬɭɞɟɧɬɚɦɢ ɩɨɡɚ ɩɚɪɚɦɢ. ȱ, ɧɚ-
ɪɟɲɬɿ, 10% ɩɿɞɬɪɢɦɭɜɚɥɢ ɫɜɿɣ Google Classroom, 
ɩɨɫɢɥɸɸɱɢ ɣɨɝɨ ɩɨɫɢɥɚɧɧɹɦɢ ɧɚ ɜɿɞɟɨɥɟɤɰɿʀ 
ɿɧɲɢɯ ɜɢɤɥɚɞɚɱɿɜ ɭ ɿɧɬɟɪɧɟɬɿ.

əɤ ɿ ɜɢɤɥɚɞɚɱɿ ɧɟ ɜɫɿ ɫɬɭɞɟɧɬɢ ɡɦɨɝɥɢ ɨɩɚɧɭ-
ɜɚɬɢ ɬɟɯɧɿɱɧɿ ɡɚɫɨɛɢ ɞɥɹ ɩɨɜɧɨɰɿɧɧɨɝɨ ɧɚɜɱɚɧɧɹ 
ɨɧɥɚɣɧ. ɇɚ ɜɿɞɟɨɥɟɤɰɿɹɯ ɜ ɫɟɪɟɞɧɶɨɦɭ ɛɭɥɨ ɩɪɢ-
ɫɭɬɧɽ 45% ɫɬɭɞɟɧɬɿɜ, ɡ ɧɢɯ ɥɢɲɟ 30% ɦɚɥɢ ɜɿɞɟɨ-
ɤɚɦɟɪɭ ɬɚ ɦɨɝɥɢ ɜɜɿɦɤɧɭɬɢ ɜɿɞɟɨ. ɉɪɨɞɨɜɠɭɜɚɥɢ 
ɩɪɚɰɸɜɚɬɢ ɜ Google Classroom 90% ɫɬɭɞɟɧɬɿɜ. 
Ⱥɤɬɢɜɧɢɯ ɫɬɭɞɟɧɬɿɜ ɩɿɞ ɱɚɫ ɤɚɪɚɧɬɢɧɭ ɛɭɥɨ ɜ 
ɪɿɡɧɢɯ ɝɪɭɩɚɯ ɜɿɞ 15% ɞɨ 70%. ɉɿɞ ɚɤɬɢɜɧɢɦɢ 
ɪɨɡɭɦɿɽɦɨ ɬɢɯ, ɯɬɨ ɩɿɞɤɥɸɱɚɜɫɹ ɧɚ ɛɿɥɶɲɟ 50% 
ɜɿɞɟɨɥɟɤɰɿɣ ɬɚ ɜɢɤɨɧɭɜɚɜ ɜɫɿ ɞɨɦɚɲɧɿ ɡɚɜɞɚɧ-

ɧɹ. ȼɿɞ 24% ɞɨ 66% ɫɬɭɞɟɧɬɿɜ ɩɿɞɤɥɸɱɚɥɢɫɹ ɧɚ 
ɛɿɥɶɲɟ 20% ɜɿɞɟɨɥɟɤɰɿɣ ɬɚ ɜɢɤɨɧɭɜɚɥɢ 50% ɞɨ-
ɦɚɲɧɿɯ ɡɚɜɞɚɧɶ. ȱ ɜɿɞ 10% ɞɨ 15% ɧɟ ɦɚɥɢ ɦɨɠ-
ɥɢɜɨɫɬɿ ɩɿɞɤɥɸɱɚɬɢɫɶ ɧɚ ɨɧɥɚɣɧ ɥɟɤɰɿʀ, ɬɚ ɜɢɤɨ-
ɧɭɜɚɥɢ ɩɟɜɧɿ ɜɢɞɢ ɪɨɛɨɬɢ ɭ Google Classroom. 
ɋɬɭɞɟɧɬɢ ɡɞɚɜɚɥɢ ɡɚɥɿɤɢ ɬɚ ɟɤɡɚɦɟɧɢ ɨɧɥɚɣɧ, ɚ 
ɬɿ, ɯɬɨ ɧɟ ɦɚɜ ɞɨɫɬɭɩɭ ɞɨ ɿɧɬɟɪɧɟɬɭ – ɭ ȱɧɫɬɢɬɭɬɿ 
ɜɢɤɥɚɞɚɱɭ ɜ ɱɟɪɜɧɿ. ɏɨɱɚ Ɇɿɧɿɫɬɟɪɫɬɜɨ ɨɫɜɿɬɢ ɿ 
ɧɚɭɤɢ ɍɤɪɚʀɧɢ ɞɨɡɜɨɥɢɜ ɩɪɨɜɨɞɢɬɢ ɡɚɯɢɫɬɢ ɬɚ 
ɤɜɚɥɿɮɿɤɚɰɿɣɧɿ ɿɫɩɢɬɢ ɨɧɥɚɣɧ, ɦɢ ɩɪɨɜɟɥɢ ʀɯ 
ɨɱɧɨ, ɡ ɞɨɬɪɢɦɚɧɧɹɦ ɜɢɦɨɝ ɤɚɪɚɧɬɢɧɭ.

ȼɩɪɨɞɨɜɠ ɩɟɪɟɯɨɞɭ ɡ ɨɱɧɨɝɨ ɮɨɪɦɚɬɭ ɧɚɜ-
ɱɚɧɧɹ ɧɚ ɨɧɥɚɣɧ ɦɢ ɫɩɨɫɬɟɪɿɝɚɥɢ ɧɚɫɬɭɩɧɿ ɫɩɪɢ-
ɹɬɥɢɜɿ ɬɚ ɧɟɫɩɪɢɹɬɥɢɜɿ ɦɨɦɟɧɬɢ ɬɚ ɹɜɢɳɚ. Ⱦɨ 
ɫɩɪɢɹɬɥɢɜɢɯ ɜɿɞɧɨɫɢɦɨ: ɿ ɞɥɹ ɫɬɭɞɟɧɬɿɜ ɿ ɞɥɹ 
ɤɨɥɟɝ – ɤɨɦɭɧɿɤɚɰɿɹ ɫɬɚɥɚ ɛɿɥɶɲ ɧɚɰɿɥɟɧɨɸ ɧɚ 
ɨɬɪɢɦɚɧɧɹ ɪɟɡɭɥɶɬɚɬɭ, ɡɪɨɫɥɚ ɜɿɞɩɨɜɿɞɚɥɶɧɿɫɬɶ 
ɡɚ ɫɜɨɸ ɪɨɛɨɬɭ, ɡ’ɹɜɢɥɨɫɶ ɦɿɫɰɟ ɞɥɹ ɬɜɨɪɱɨɫ-
ɬɿ; ɞɥɹ ɤɨɥɟɝ – ɞɥɹ ɛɭɥɢ ɡɚɩɪɨɩɨɧɨɜɚɧɿ ɧɨɜɿ 
ɦɟɬɨɞɢ ɪɨɛɨɬɢ ɹɤ ɫɟɪɟɞ ɜɢɤɥɚɞɚɱɿɜ ɬɚɤ ɿ ɫɟɪɟɞ 
ɤɨɥɟɝ ɞɟɤɚɧɚɬɭ, ɮɿɡɢɱɧɚ ɜɿɞɞɚɥɟɧɿɫɬɶ ɡɛɥɢɡɢɥɚ 
ɤɨɥɟɤɬɢɜ; ɞɥɹ ɫɬɭɞɟɧɬɿɜ – ɫɬɭɞɟɧɬɢ ɦɚɥɢ ɡɦɨɝɭ 
ɫɚɦɨɫɬɿɣɧɨ ɨɪɝɚɧɿɡɨɜɭɜɚɬɢ ɫɜɿɣ ɱɚɫ (ɜɿɞɞɚɜɚɬɢ 
ɩɪɿɨɪɢɬɟɬ ɧɚɜɱɚɧɧɸ ɱɢ ɧɿ). Ⱦɨ ɧɟɫɩɪɢɹɬɥɢɜɢɯ: 
ɧɢɡɶɤɟ ɬɟɯɧɿɱɧɟ ɡɚɛɟɡɩɟɱɟɧɧɹ, ɫɬɭɞɟɧɬɢ ɜ Ʉɢ-
ɽɜɿ ɦɚɥɢ ɜɞɨɦɚ ɯɨɱɚ ɛ ɨɞɢɧ ɩɪɢɫɬɪɿɣ ɞɥɹ ɪɨ-
ɛɨɬɢ (ɹɤɢɣ ɞɿɥɢɥɢ ɦɿɠ ɜɫɿɦɚ ɱɥɟɧɚɦɢ ɫɿɦ’ʀ ɞɥɹ 
ɪɨɛɨɬɢ ɬɚ ɧɚɜɱɚɧɧɹ), ɚ ɫɟɪɟɞ ɫɬɭɞɟɧɬɿɜ ɡ ɪɟɝɿ-
ɨɧɿɜ ɥɢɲɟ ɨɞɢɧ ɡ ɱɨɬɢɪɶɨɯ ɦɿɝ ɞɨɥɭɱɢɬɢɫɹ ɞɨ 
ɨɧɥɚɣɧ ɧɚɜɱɚɧɧɹ; ɧɢɡɶɤɢɣ ɪɿɜɟɧɶ ɰɢɮɪɨɜɨʀ ɝɪɚ-
ɦɨɬɧɨɫɬɿ – 90% ɫɬɭɞɟɧɬɿɜ ɛɭɥɢ ɧɚɞɚɧɿ ɤɨɧɫɭɥɶ-
ɬɚɰɿʀ ɹɤ ɞɨɽɞɧɚɬɢɫɹ ɞɨ ɜɿɞɟɨɥɟɤɰɿʀ ɜ Zoom, 21% 
ɜɢɤɥɚɞɚɱɿɜ ɜɿɞɤɥɚɥɢ ɫɜɨʀ ɩɪɟɞɦɟɬɢ ɧɚ ɧɚɫɬɭɩɧɢɣ 
ɫɟɦɟɫɬɪ, ɚ 10% ɡ ɬɢɯ, ɯɬɨ ɩɪɨɞɨɜɠɭɜɚɜ ɜɟɫɬɢ ɫɜɨʀ 
ɩɪɟɞɦɟɬɢ ɦɨɝɥɢ ɥɢɲɟ ɩɟɪɟɜɿɪɹɬɢ ɬɚ ɨɧɨɜɥɸɜɚɬɢ 
ɡɚɜɞɚɧɧɹ ɞɟɤɿɥɶɤɚ ɪɚɡɿɜ ɧɚ ɬɢɠɞɟɧɶ, ɛɟɡ ɦɨɠɥɢ-
ɜɨɫɬɿ ɩɪɨɜɟɫɬɢ ɚɭɞɿɨ ɤɨɧɮɟɪɟɧɰɿɸ. 

ɍ ɬɪɚɜɧɿ ȱɧɫɬɢɬɭɬ ɝɨɬɭɜɚɜɫɹ ɞɨ ɳɨɪɿɱɧɨʀ 
ɤɨɧɮɟɪɟɧɰɿʀ. ɍ 2020 ɪɨɰɿ ʀʀ ɩɪɨɜɟɥɢ ɨɧɥɚɣɧ 
ɱɟɪɟɡ Zoom. Ɉɫɤɿɥɶɤɢ ɧɚ ɤɨɧɮɟɪɟɧɰɿʀ ɩɪɚɰɸɽ 
ɱɨɬɢɪɢ ɫɟɤɰɿʀ, ɨɫɬɿɥɶɤɢ ɛɭɥɨ ɫɬɜɨɪɟɧɨ ɞɟɤɿɥɶɤɚ 
ɨɧɥɚɣɧ ɤɿɦɧɚɬ ɞɥɹ ɭɱɚɫɧɢɤɿɜ. ɉɨɱɚɥɚɫɶ ɤɨɧɮɟ-
ɪɟɧɰɿɹ ɩɥɟɧɚɪɧɢɦ ɡɚɫɿɞɚɧɧɹɦ ɭ ɨɞɧɿɣ ɤɿɦɧɚɬɿ, 
ɱɟɪɟɡ ɩɿɜɝɨɞɢɧɢ ɭɱɚɫɧɢɤɢ ɩɟɪɲɨʀ ɫɟɤɰɿʀ ɛɭɥɢ 
ɡɚɩɪɨɲɟɧɿ ɱɟɪɟɡ ɩɨɫɢɥɚɧɧɹ ɭ ɫɜɨɸ ɤɿɦɧɚɬɭ. 
Ʉɨɥɢ ɡɚɤɿɧɱɢɥɚɫɶ ɩɥɟɧɚɪɧɚ ɫɟɤɰɿɹ, ɜ ɰɿɣ ɫɚɦɟ 
ɤɿɦɧɚɬɿ ɩɨɱɚɥɚ ɩɪɚɰɸɜɚɬɢ ɞɪɭɝɚ ɫɟɤɰɿɹ. Ɍɪɟɬɹ 
ɫɟɤɰɿɹ ɩɪɚɰɸɜɚɥɚ ɭ ɫɜɨʀɣ ɨɤɪɟɦɿɣ ɤɿɦɧɚɬɿ. ȱ, ɧɚ-
ɪɟɲɬɿ, ɱɟɬɜɟɪɬɚ ɜɤɥɸɱɢɥɚɫɶ ɜ ɪɨɛɨɬɭ ɭ ɨɫɧɨɜɧɿɣ 
ɤɿɦɧɚɬɿ, ɞɟ ɩɿɫɥɹ ʀʀ ɡɚɤɿɧɱɟɧɧɹ, ɛɭɥɨ ɩɪɨɜɟɞɟɧɟ 
ɡɚɤɪɢɬɬɹ ɤɨɧɮɟɪɟɧɰɿʀ. ȼɫɶɨɝɨ ɭ 24 ɦɿɠɧɚɪɨɞɧɿɣ 
ɧɚɭɤɨɜɨ-ɩɪɚɤɬɢɱɧɿɣ ɤɨɧɮɟɪɟɧɰɿʀ «ɋɬɭɞɟɧɬ – 
Ⱦɨɫɥɿɞɧɢɤ – Ɏɚɯɿɜɟɰɶ» ɜɡɹɥɨ ɭɱɚɫɬɶ 158 ɨɫɿɛ ɡ 
15 ɤɪɚʀɧ.

ɉɟɪɟɞ ɫɬɭɞɟɧɬɚɦɢ ɤɚɪɚɧɬɢɧ ɩɨɫɬɚɜ ɹɤ ɩɟɪɟ-
ɜɿɪɤɚ ɦɨɬɢɜɚɰɿʀ ɞɨ ɧɚɜɱɚɧɧɹ. Ⱥɞɠɟ ɫɟɪɟɞ ɬɢɯ, ɯɬɨ 
ɦɚɜ ɬɟɯɧɿɱɧɟ ɡɚɛɟɡɩɟɱɟɧɧɹ ɜɿɞɜɿɞɭɜɚɧɧɹ ɥɟɤɰɿɣ 
ɧɟ ɞɨɫɹɝɚɥɨ 50%. Ɍɚɤɢɣ ɩɨɤɚɡɧɢɤ ɝɨɜɨɪɢɬɶ ɩɪɨ 
ɧɢɡɶɤɭ ɰɿɧɧɿɫɬɶ ɜɢɳɨʀ ɨɫɜɿɬɢ ɫɟɪɟɞ ɦɨɥɨɞɿ ɜ 
ɍɤɪɚʀɧɿ. 



             

54 Вісник Київського інституту бізнесу та технологій № 2 (44) 2020

ɉɿɞɫɭɦɤɨɦ ɬɪɢɦɿɫɹɱɧɨʀ ɪɨɛɨɬɢ ɡɚɤɥɚɞɭ ɜɢɳɨʀ 
ɨɫɜɿɬɢ ɭ ɨɧɥɚɣɧ ɮɨɪɦɚɬɿ, ɡ ɨɞɧɿɽʀ ɫɬɨɪɨɧɢ, ɫɬɚɥɨ 
ɪɨɡɭɦɿɧɧɹ ɝɨɬɨɜɧɨɫɬɿ ɤɨɦɚɧɞɢ ȱɧɫɬɢɬɭɬɭ ɞɨ ɪɨ-
ɛɨɬɢ ɜ ɬɚɤɨɦɭ ɮɨɪɦɚɬɿ, ɡ ɿɧɲɨʀ ɫɬɨɪɨɧɢ, ɩɨɫɬɚɥɨ 
ɩɢɬɚɧɧɹ ɰɿɧɧɿɫɧɢɯ ɨɪɿɽɧɬɚɰɿɣ ɫɭɱɚɫɧɨʀ ɦɨɥɨɞɿ. 
ɋɟɪɟɞ ɦɨɦɟɧɬɿɜ, ɹɤɿ ɜɚɪɬɨ ɧɚɞɨɥɭɠɢɬɢ, ɜɚɪɬɨ 
ɜɿɞɡɧɚɱɢɬɢ ɞɨɨɩɪɚɰɸɜɚɧɧɹ ɫɢɥɚɛɭɫɿɜ (ɧɚɜɱɚɥɶ-
ɧɨ-ɦɟɬɨɞɢɱɧɢɯ ɦɚɬɟɪɿɚɥɿɜ). ɉɨɫɬɚɧɨɜɤɚ ɡɚɜɞɚɧɶ 
ɱɟɪɟɡ SMART ɰɿɥɿ, ɱɿɬɤɚ ɤɨɧɰɟɩɰɿɹ ɨɰɿɧɸɜɚɧɧɹ 
ɫɬɭɞɟɧɬɚ, ɨɛɝɨɜɨɪɟɧɧɹ ɮɨɪɦɚɬɿɜ ɩɨɡɚɤɥɚɫɧɨɝɨ 
ɫɩɿɥɤɭɜɚɧɧɹ. Ɍɚɤɨɠ ɦɢ ɩɪɨɩɨɧɭɽɦɨ ɩɪɨɜɟɫɬɢ 
ɬɚɤɢɣ ɟɤɫɩɟɪɢɦɟɧɬ – ɨɛɪɚɧɿ ɞɢɫɰɢɩɥɿɧɢ ɫɩɥɚ-
ɧɭɜɚɬɢ ɭ ɩɪɨɝɪɚɦɚɯ ɜɟɞɟɧɧɹ ɩɪɨɟɤɬɿɜ (JIRA), 
ɞɥɹ ɬɨɝɨ ɳɨɛ ɫɬɭɞɟɧɬ ɜɿɞɱɭɜ ɜɿɞɩɨɜɿɞɚɥɶɧɿɫɬɶ 
ɡɚ ɜɢɤɨɧɚɧɧɹ ɩɨɫɬɚɜɥɟɧɢɯ ɩɟɪɟɞ ɧɢɦ ɰɿɥɟɣ ɬɚ 
ɩɨɛɚɱɢɜ ɹɤ ʀɯ ɜɢɤɨɧɚɧɧɹ / ɧɟɜɢɤɨɧɚɧɧɹ ɜɩɥɢ-
ɜɚɽ ɧɚ ɜɫɸ ɤɨɦɚɧɞɭ (ɝɪɭɩɭ). ɉɟɪɟɞ ɡɚɤɥɚɞɚɦɢ 
ɨɫɜɿɬɢ ɜ ɩɟɪɲɭ ɱɟɪɝɭ ɫɬɨʀɬɶ ɡɚɜɞɚɧɧɹ ɜɢɯɨɜɚɧɧɹ 
ɨɫɨɛɢɫɬɨɫɬɿ, ɚ ɜɠɟ ɜ ɞɪɭɝɭ – ɩɿɞɝɨɬɨɜɤɚ ɩɪɨɮɟɫɿ-
ɨɧɚɥɚ. Ɇɢ ɩɨɛɚɱɢɥɢ ɛɿɥɭ ɩɥɹɦɭ ɭ ɰɿɧɧɿɫɧɿɣ ɨɪɿ-
ɽɧɬɚɰɿʀ ɦɨɥɨɞɢɯ ɥɸɞɟɣ, ɬɚ ɡɚɩɥɚɧɭɜɚɥɢ ɜɜɟɫɬɢ 
ɤɭɥɶɬɭɪɧɨ-ɩɪɨɫɜɿɬɧɢɰɶɤɭ ɤɨɦɩɨɧɟɧɬɭ ɭ ɤɨɠɧɭ 
ɞɢɫɰɢɩɥɿɧɭ. 

ȼɢɤɥɚɞɚɱɿ ɜɿɞɱɭɥɢ ɫɟɛɟ ɭ ɧɨɜɿɣ ɪɨɥɿ, ɭ ɪɨɥɿ 
ɜɢɤɥɚɞɚɱɚ-ɬɶɸɬɨɪɚ (Ɇɨɫɤɚɥɶ, 2008). ȼɢɯɿɞ ɡɚ 
ɪɚɦɤɢ ɚɭɞɢɬɨɪɿʀ ɧɚɞɢɯɧɭɜ ɩɪɨɚɤɬɢɜɧɢɯ ɜɢ-
ɤɥɚɞɚɱɿɜ ɡɦɿɧɢɬɢ ɫɜɨʀ ɩɟɞɚɝɨɝɿɱɧɿ ɦɟɬɨɞɢɤɢ, 
ɞɨɩɨɦɨɝɬɢ ɫɬɭɞɟɧɬɚɦ ɦɚɤɫɢɦɚɥɶɧɨ ɟɮɟɤɬɢɜɧɨ 
ɜɢɤɨɪɢɫɬɨɜɭɜɚɬɢ ɪɿɡɧɨɦɚɧɿɬɧɿ ɧɚɜɱɚɥɶɧɿ ɦɚɬɟ-
ɪɿɚɥɢ, ȱɧɬɟɪɧɟɬ, ɞɨɫɜɿɞ ɿɧɲɢɯ. ȱ ɜɚɠɥɢɜɢɦ ɽ ɬɟ, 
ɳɨ ɜɢɤɥɚɞɚɱɿ ɩɨɛɭɞɭɜɚɥɢ ɤɨɦɚɧɞɭ ɧɚ ɰɢɯ ɧɨɜɢɯ 
ɡɚɫɚɞɚɯ. Ɍɨɠ ɤɚɪɚɧɬɢɧ ɫɩɪɢɹɜ ɩɪɨɮɟɫɿɣɧɨɦɭ 
ɡɪɨɫɬɚɧɧɸ ɬɚ ɮɨɪɦɭɜɚɧɧɸ ɝɧɭɱɤɨʀ ɤɨɦɚɧɞɢ ɩɪɨ-
ɮɟɫɿɨɧɚɥɿɜ, ɹɤɚ ɝɨɬɨɜɚ ɪɨɡɜɢɜɚɬɢɫɹ ɞɚɥɿ.

ȼɢɫɧɨɜɤɢ
Ɇɢ ɨɩɢɫɚɥɢ ɩɪɨɰɟɞɭɪɭ ɜɩɪɨɜɚɞɠɟɧɧɹ ɞɢɫ-

ɬɚɧɰɿɣɧɨɝɨ ɧɚɜɱɚɧɧɹ ɬɚ ɨɯɚɪɚɤɬɟɪɢɡɭɜɚɥɢ ɨɫ-
ɧɨɜɧɿ ɜɢɤɥɢɤɢ, ɡ ɹɤɢɦɢ ɡɭɫɬɪɿɥɢɫɹ ɭ ɡɚɤɥɚɞɿ 
ɜɢɳɨʀ ɨɫɜɿɬɢ ɩɿɞ ɱɚɫ ɤɚɪɚɧɬɢɧɭ, ɩɨɜ’ɹɡɚɧɨɝɨ ɡ 
COVID-19. Ɇɨɠɧɚ ɫɤɚɡɚɬɢ, ɳɨ ɪɿɜɟɧɶ ɰɢɮɪɨ-
ɜɨʀ ɤɨɦɭɧɿɤɚɰɿʀ ɬɚ ȱɌ-ɡɚɛɟɡɩɟɱɟɧɧɹ ɞɨɡɜɨɥɢɜ 
ɛɟɡ ɩɟɪɟɲɤɨɞ ɩɟɪɟɣɬɢ ɧɚ ɨɧɥɚɣɧ ɧɚɜɱɚɧɧɹ. ɑɚɫ 
ɤɚɪɚɧɬɢɧɭ ɡɧɨɜɭ ɫɬɚɜɢɬɶ ɩɟɪɟɞ ɭɤɪɚʀɧɫɶɤɢɦɢ ɡɚ-
ɤɥɚɞɚɦɢ ɜɢɳɨʀ ɨɫɜɿɬɢ ɩɢɬɚɧɧɹ ɩɪɨ ɧɟɨɛɯɿɞɧɿɫɬɶ 
ɬɪɚɧɫɮɨɪɦɚɰɿʀ. ȱ, ɧɚ ɩɪɢɤɥɚɞɿ, ɧɚɲɨɝɨ ȱɧɫɬɢɬɭɬɭ 
ɦɢ ɛɚɱɢɦɨ, ɳɨ ɽ ɜɧɭɬɪɿɲɧɹ ɝɨɬɨɜɧɿɫɬɶ ɞɨ ɡɦɿɧ. 
ȱɧɫɬɢɬɭɬ ɝɨɬɨɜɢɣ ɛɭɬɢ ɜɿɞɤɪɢɬɢɦ ɭɤɪɚʀɧɫɶɤɨɦɭ 
ɫɭɫɩɿɥɶɫɬɜɭ, ɩɪɚɰɸɜɚɬɢ ɡ ɡɨɜɧɿɲɧɿɦɢ ɩɚɪɬɧɟ-
ɪɚɦɢ ɧɚɞ ɩɪɨɜɟɞɟɧɧɹɦ ɞɨɫɥɿɞɠɟɧɶ ɬɚ ɚɩɪɨɛɚɰɿʀ 
ɜɢɤɨɪɢɫɬɚɧɧɹ ɰɢɯ ɞɨɫɥɿɞɠɟɧɶ, ɧɚɜɱɚɧɧɹ ɦɨɠɟ 
ɡɞɿɣɫɧɸɜɚɬɢɫɹ ɹɤ ɭ ɫɬɿɧɚɯ ɡɚɤɥɚɞɭ ɨɫɜɿɬɢ, ɬɚɤ 
ɿ ɞɢɫɬɚɧɰɿɣɧɨ, ɨɫɜɿɬɧɿ ɩɪɨɝɪɚɦɢ ɦɨɞɟɪɧɿɡɨɜɚɧɿ 
ɡ ɭɪɚɯɭɜɚɧɧɹɦ ɦɿɠɞɢɫɰɢɩɥɿɧɚɪɧɢɯ ɤɨɦɩɨɧɟɧɬ. 
ȱɧɫɬɢɬɭɬ ɝɨɬɨɜɢɣ ɪɨɛɢɬɢ ɜɧɟɫɨɤ ɭ ɪɟɝɿɨɧɚɥɶ-
ɧɢɣ ɪɨɡɜɢɬɨɤ, ɬɚ ɩɿɞɯɨɞɢɬɢ ɞɨ ɫɜɨɝɨ ɪɨɡɜɢɬɤɭ 
ɡ ɩɿɞɩɪɢɽɦɧɢɰɶɤɢɦ ɡɚɜɡɹɬɬɹɦ. Ɇɢ ɜɜɚɠɚɽɦɨ, 
ɳɨ ɿ ɿɧɲɿ ɭɧɿɜɟɪɫɢɬɟɬɢ, ɿɧɫɬɢɬɭɬɢ ɬɚ ɚɤɚɞɟɦɿʀ 
ɲɭɤɚɸɬɶ ɫɜɿɣ ɲɥɹɯ ɞɨ ɬɪɚɧɫɮɨɪɦɚɰɿʀ ɭ ɩɿɞɩɪɢ-
ɽɦɧɢɰɶɤɿ ɡɚɤɥɚɞɢ ɨɫɜɿɬɢ ɿ Ɇɿɧɿɫɬɟɪɫɬɜɨ ɨɫɜɿɬɢ 

ɿ ɧɚɭɤɢ ɚ ɬɚɤɨɠ ɤɨɦɩɚɧɿʀ ɬɚ ɜɢɪɨɛɧɢɰɬɜɚ ɦɚɸɬɶ 
ɛɭɬɢ ɝɨɬɨɜɢɦɢ ɩɿɞɬɪɢɦɭɜɚɬɢ ɬɚɤɢɣ ɪɭɯ. 
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