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THE ROLE OF EMOTIONAL INTELLIGENCE
IN THE COGNITIVE DEVELOPMENT
OF ADULTS: THE EXPERIENCE OF EUROPEAN RESEARCH

The purpose of the scientific article is to substantiate the role of emotional
intelligence of employees. Theoretically, the definition of the concept of «emotional
intelligencey in foreign studies has been analyzed. Emotional intelligence is the ability
to recognise, understand, express and regulate one's own emotions, as well as to
perceive and take into account the emotional state of other people. For the purpose of
comparison, we focused on three countries: the Slovak Republic, the Czech Republic,
and the Hellenic Republic. The analysis of the responses of the respondents and their
calculation using the correlation coefficient surprisingly showed that the lecture
method gained great support and was considered by the respondents, managers and
education managers.

The researchers include the following as controversial issues, the development
of emotional intelligence features in employees has a different course, a different focus
than that of professional corporate training. The authors provide relevant clues for
future considerations for El research.

ISSN 2707-1820
e-ISSN 2707-1839


https://doi.org/10.37203/kibit.2025.52(01).03

Herald of Kyiv Institute of Business and Technology 40

Keywords: adult, emotional intelligence, education, positive psychology,
teaching methods, Slovakia.
Mapra MATYJIBYUUKOBA,
JOKTOpPKa eKOHOMIYHHUX HayK, TOIIEHTKA
marta.matulcikova@euba.sk
Exonomiunmit yHiBepcuteT B bpaTucnasi,
M. bparucnasa, CiioBauunHa

Oabra IIYUUHA,

KaHJIUAaTKa MCUXOJOTIYHUX HAYK, TOIIEHTKA
ORCID ID: 0009-0001-7799-6454
0.puchyna@mu.edu.ua

MapiynoabCbKHil 1epKaBHUN YHIBEPCUTET,
M. KuiB, Ykpaina

Oaena BOJISIPCBKA,

JIOKTOpKa MeIaroriyHuX HayK, TOIeHTKa
ORCID ID: 0000-0002-6812-1154
voliarska@Kkibit.edu.ua

KuiBcbkuit IHCTUTYT O13HECY Ta TEXHOJIOTIH,
M. KuiB, Ykpaina

POJIb EMOIIHHOI'O IHTEJEKTY B KOTHITUBHOMY
PO3BUTKY JOPOCJIUX JIOJIEMN:
JTOCBILJI €EBPONEVCHKHUX JOCII)KEHb

Mema cmammi — 006Ipynmysamu ponb eMOYIlHO20 IHMeNeKmy Npayyux
oopocaux. Teopemuuno npoananiz08ano 3mMicm NOHAMML «EMOYIUHUL IHMENeKm) 8
E€BPONEUCLKUX O00CNIOJHCeHHAX. Emoyitinuii inmenekm 6U3HAYEeHO 5K 30AMHICHb
JIOOUHU  PO3NI3HABAMU, POYMIMU, GUPANCAMU Ul Pe2ylo8amu 61ACHI eMOoyil,
CnputiMamu ma 8paxo8yeamu eMOYiUHUL CMAaH IHUUX TH00ell.

3’acosano, wo po3euHeHUll eMOYiUHULl IHMerekm y Npayrnyux 00pPOCIux
oonomazae im 80ocKoHamosamu ocobucmi ma npoghecitini axocmi. Emouyivinuii
iHmenexm ygitiuio8 00 mon-15 Haguuok, HeobOXiOHuUx O ocobucmozo U
opeanizayiinozo ycnixy Haeonoweno, wo Ha 8iOMiHY 6i0 c8imo6oi meHOeHyii, 8
VKPAIHCOKIL NCUXOI021] eMOYIUHULL THMeNeKmM CRPUUMABCS 30e0i1bUl020 HeBi0 'EMHO
YACMUHONO NCUXOJIO2IYHO20 KOHCYIbMYBAHHS, Pe3YIbMamom OC8ImMuU ma MpeHiH2ie.
s nopisnsanHA asmopku 30cepeounucs Ha mpvox kpainax: Cnosaywvxii Pecnyoniyi,
Yecwkiu Pecnyoniyi ma I peywvkiti Pecnyoaiyi. /[na onucy uxopucmano pe3yibmamu
oocniodcenns 2023 poxy, sike nposoounocs y Crnosauuuni memooom iHmeps'ro ma
anxemyeawnHs. 1inomesa emnipuuno2o 0OCHIONCEHHS NONACANA 8 NPUNYUeH], WO HA
Pe3VIbMAMUBHICMb HABYAHHSA NPAYOYUX OOPOCIUX MA PO3BUMOK IX eMOYIliHO20
[HmeneKmy 6 3a3HA4eHux KpaiHax o0paHi Memoou HABYAHHSA He GNIUBAIOMD.
Bucsimneno meopemuuni ma npakmuuni pe3yabmamu  00caiodcenHs. Memoo
AHKemyBauHs mMa IHMep8'to BuKopucmosy8ascs Oas OMPUMAHHA OAHUX 8i0
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pecnonHoenmie, JIHIUHUX KepiGHUKIG [ MeHeddicepie oceimu. Auaniz eionosioeti
ONUMAHUX Ma iX 0OUUCNIeHHS 3a 0ONOMO20l0 Koeiyienma Kopenayii HecnooieaHo
NOKA3anU, WO JeKYiiHul Memoo HAGYAHHA OMPUMAE 6eIUKy NiOMmpumky i 0y8
8PAX0BAHUL PECHOHOSHMAMU.: KEPIBHUKAMU U MEHeOMICepamu 0C8imu.

Huckycitinum  0ocniOHuyi 8USHAYUAU NUMAHHA PO3GUMKY 0COOIUBOCHEL
eMOYIUHO20 IHMeNeKmy Y Cni8pOOIMHUKIE 8 YMOBAX NPOPeCiliHO20 KOPNOPAMUBHO20
HagyaHHs. AemopKu Hadaromov 8i0NOBIOHI NIOKA3KU OJisl MIPKYB8AHb U000 CMYOil08aHb
emoyitinoco  inmenekmy. Ilooanvuii  O0ocniodcenHs: OOpeyHO  NpPOBOOUMU  3d
MeMamuKor BUBYEHHS GNIIUEY CUCEMU OCBIMU HA HABYAHHA 00Ope adanmo8anux,
eghexmusHux, nPoOYKMUBHUX (Paxieyis i NPayiBHUKIE 8 YMOBAX BUPOOHUYMEA.

Knwuoei cnosa: oopocni, emoyilinuii iHmeneKkm, o0ceima, NO3UMUBHA
ncuxonozis, memoou Haguants, Crosauyuna.

Introduction

Emotional intelligence was ranked in as one of the top fifteen skills that are
necessary for both personal and organizational success (The Future of Jobs Report,
2020). The issue of emotional intelligence in corporate environment is frequently
discussed nowadays as a factor contributing to work — life balance, and the quality of
life also in the corporate setting. The issue of understanding one’s own and other
people’s emotions, as well as regulating emotions appeared to raise in importance in
the period of COVID-19 (Dhanpat, et al., 2023), which resulted in an increased
utilisation of hybrid educational spaces. The emotional intelligence has a significant
impact on successful performance, happiness, well-being and the quest for a more
meaningful life, which are important topics of study in the area of positive psychology
of adult behavio (Seligman & Csikszentmihalyi, 2000).

The purpose of the article — based on the experience of European countries, to
determine and characterize the role of emotional intelligence in the life of working
adults.

Methods and materials

The study used a quantitative survey methodology. This article uses bibliometric
analysis (trends in publication activity and the most popular articles, authors, countries
and journals) to uncover research on adult emotional intelligence. The results of the
2023 study, which was conducted in Slovakia using the interview method and the
questionnaire method, are used to describe. The survey was distributed online by
digital platforms (Google Forms).

Results

Theoretical starting points of the problems explored.

Let's analyse the concept of «emotional intelligence» (EI) in the works of foreign
and domestic scholars. In the 60s of the twentieth century, American psychologists S.
Schechter and J. Singer put forward a two-factor theory of emotions, according to
which the latter are based on two factors - cognitive and physiological arousal. At that
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time, emotions were seen as an element of cognitive activity. At the end of the twentieth
century, emotional intelligence was considered in the context of a component of social
intelligence. This idea was reflected in the scientific works of J. Guilford, G. Gardner
and G. Eysenck. V. Petrides and E. Furnham considered the concept of ‘emotional
intelligence’ as an ability and as a personality trait (Petrides & Furnham, 2001).
Emotional intelligence is a critical component of leadership that reflects the ability of
leaders to understand how their emotions and actions affect the people around them in
the organization (Saha, et al., 2023).

Bar-On’s conceptualisation of emotional intelligence are rapidly becoming very
visible, popular and important areas within psychology, suggests that emotional
intelligence should be considered an integral part of positive psychology (Bar-On,
2010).

The concept of «emotional intelligence» emerged and began to be interpreted as
an independent field in 90s due to P. Salovey, J. Mayer and D. Caruso, who gave it the
following definition: «EI frefers specifically to the cooperative combination of
intelligence and emotion, a member of a class of intelligences including the social,
practical, and personal intelligences that are have now called the hot intelligences»
(Mayer, Salovey, & Caruso, 2004, s. 197).

The researchers noted that feelings could be harnessed to motivate oneself and
to achieve in life, the nature of emotional behaviour is determined not so much by the
knowledge available as by the methods used by a person to manifest them.
Psychologists believed that emotional intelligence is not the power of the mind over
emotions, but the interconnection of the cognitive and affective spheres, which allows
us to solve vital tasks productively.

In contrast to the global trend, in Ukrainian psychology in the millennium era,
emotional intelligence was perceived to a greater extent as an integral part of
psychological counselling, education, and training. Today, there are a large number of
concepts that are somehow related to emotional intelligence: these include emotional
maturity, emotional competence, emotional culture, and emotional creativity. In our
understanding, these categories are constituent components of El.

Based on the results of the theoretical analysis of scientific articles, we have
found that emotional intelligence is the ability to recognise, understand, express and
regulate one's own emotions, as well as to perceive and take into account the emotional
state of other people. Its understanding by psychologists is important for the
development of adults. For adults, El is associated with the process of social adaptation
and further improvement of communication. Developed emotional intelligence helps
adults better understand their own feelings and the emotions of others, which
contributes to the establishment of positive relationships. Adults who are able to
recognise emotions will learn to express their needs constructively and resolve
conflicts more easily. Developed emotional intelligence in working adults helps to
strengthen personal and professional relationships. Emotional intelligence was ranked
as one of the top 15 skills necessary for both personal and organizational success
(Hussein & Yesiltas, 2020).
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A study of training methods suitable for developing employees' emotional
intelligence conducted by a team of Slovak scientists under the guidance of Professor
M. Matul¢ikova proved that The development of features of emotional intelligence in
employees has a different course and a different focus than that of professional
corporate education (Matul¢ikova, et al., 2024).

The researchers focused on education that supports the development of
employees' emotional intelligence at enterprises. The research was conducted in two
basic stages. In the first stage, we investigated how many of their working hours the
enterprises are willing to use part of their working hours for education, namely
emotional intelligence training and the respondents’ assessment of the benefits of this
training in job performance and changes in work outcomes. In the second stage, we
focused on the appropriateness of the learning methods selected for the training and on
meeting the learning objectives desired. We view learning objectives as the outcome
of learning, and what the training participants will be able to do, how they are able to
behave after the training is completed (Duda, et al., 2023).

In the first stage, we investigated how many of their working hours the
enterprises are willing to use part of their working hours for education, namely
emotional intelligence training and the respondents’ assessment of the benefits of this
training in job performance and changes in work outcomes. In the second stage, we
focused on the appropriateness of the learning methods selected for the training and on
meeting the learning objectives desired.

In the empirical analysis, we focused on the usefulness of training methods in
the development of emotional intelligence of employees. For the purpose of
comparison, we focused on three countries: the Slovak Republic (SR), the Czech
Republic (CZR), and the Hellenic Republic (HR).

Total respondents: 138 SR; 135 CzR; 97 HR. Total number of opinions
expressed — 370. Duration of emotional intelligence training in hours on average per
year, per employee: Up to 5 hours (61 respondents); 6-12 hours (101 respondents); 13-
19 hours (93 respondents); 20-27 hours (26 respondents); 28-34 hours (45
respondents); 35-40 hours (34 respondents); over 41 hours (10 respondents).

Hypothesis:

HO: In education and development of emotional intelligence, there is no relationship
between the methods of education applied and the countries analysed.

H1: In education and development of emotional intelligence, there is relationship
between the methods of education applied and the countries analysed.

The classification of methods into traditional and active was further exploited in
relation to the achievement of the stated learning objectives. The learning objectives
can be characterized as cognitive, affective, and psychomotor ones (Matul¢ikova, et
al., 2024). Based on respondents’ replies it can be concluded there is not dependence
between the active teaching methods applied and the fulfilment of learning objectives,
namely, cognitive, affective and psychomotor ones.

The analysis of the responses of the respondents and their calculation using the
correlation coefficient surprisingly showed that the lecture method gained great support
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and was considered by the respondents, managers and education managers. The
researchers include the following as controversial issues, the development of emotional
intelligence features in employees has a different course, a different focus than that of
professional corporate training. This is also manifested by the stated objectives of
training, which are difficult to achieve with commonly applied training methods.

Table 1
Survey of methods applied in the development
of EI properties in employee education
Educational activity of Methods of education
further professional Traditional Active methods
corporate training methods
Development of EI properties Lecture Learning conversation

Chain discussion,
Panel discussion
Brainstorming discussion

Role playing
Case studies
Demonstration

It is interesting to note that, empirical research shows that businesses want to
develop the emotional intelligence features of their employees. Research has also
shown dependence between the amount of hours for training in emotional intelligence
and changes in employee performance and in job outcomes.

Thus, the development of emotional intelligence is a key component of personal
growth and social success. It not only helps improve the quality of interpersonal
relationships, but also helps people build resilience to stress, adapt to change, and
achieve a balance between emotional and rational approaches to everyday life.

Conclusions

The topic of emotional intelligence is relevant, and EI itself really has a
significant impact on a person’s life, comfort in communicating with other people and
career prospects, and therefore it needs to be developed or corrected, and this is
necessary. Conscious emotion management contributes to psycho-emotional well-
being, increased life satisfaction and reduced risk of developing psychological
problems such as anxiety or depression. Emotional intelligence is an important
component of adult learning that reflects their ability to understand how their emotions
and actions affect the people around them in an organization.

The emotional intelligence develops throughout life. Emotional intelligence
develops throughout life. In conclusion, it is reasonable to assume that if we succeed
in educating and training more emotionally and socially adapted workers, we will help
build more efficient, productive and humane communities and societies.

In the future, it is especially important to study the impact of the education
system on the upbringing and education of healthy, well-adapted, effective, productive
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and happy adults. In particular, the authors propose to identify ideas for the
measurement of the construct and the use of abilities and self-assessed measures.
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