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Abstract 
Throughout a therapist’s career there will be some clients who challenge clinical skills more than others. For example: 
these clients may appear to not want to change, they may continue in maladaptive patterns of being in the world or may 
dispute their responsibility in management of their life. These individuals are often referred to as difficult or resistant 
clients. These clients challenge the skills and patience of the therapist in ways which can cause the clinician to break 
or to grow. It is beneficial to explore both the influences of the therapist’s characteristics, such as their preconceived 
ideas, lack of knowledge or understanding, which may elicit or perpetuate the resistance in a client, as well as effective 
clinical approaches to address such situations. This paper demonstrates with a case study the application of five theoretical 
approaches. The difficult client in the case study struggles with external locus of control and unrealistic expectations which 
are addressed through the therapy.  
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Ⱥɧɨɬɚɰɿɹ
ȼɩɪɨɞɨɜɠ ɤɚɪ’ɽɪɢ ɬɟɪɚɩɟɜɬɚ ɞɟɹɤɿ ɤɥɿɽɧɬɢ ɧɟ ɩɪɨɝɪɟɫɭɸɬɶ ɜ ɬɟɪɚɩɿʀ ɿ ɜɢɩɪɨɛɨɜɭɸɬɶ ɤɥɿɧɿɱɧɿ ɧɚɜɢɱɤɢ ɬɟɪɚɩɟɜ-
ɬɚ ɛɿɥɶɲɟ, ɧɿɠ ɿɧɲɿ. ɇɚɩɪɢɤɥɚɞ, ɦɨɠɟ ɜɢɝɥɹɞɚɬɢ ɬɚɤ, ɳɨ ɰɿ ɤɥɿɽɧɬɢ ɧɟ ɯɨɱɭɬɶ ɡɦɿɧɸɜɚɬɢɫɹ, ɚɛɨ ɜɨɧɢ ɦɨɠɭɬɶ 
ɩɪɨɞɨɜɠɭɜɚɬɢ ɞɟɡɚɞɚɩɬɢɜɧɿ ɦɨɞɟɥɿ ɩɨɜɟɞɿɧɤɢ, ɧɟ ɩɪɢɣɦɚɬɢ ɜɿɞɩɨɜɿɞɚɥɶɧɿɫɬɶ ɡɚ ɤɟɪɭɜɚɧɧɹ ɫɜɨʀɦ ɠɢɬɬɹɦ. ɐɢɯ 
ɤɥɿɽɧɬɿɜ ɱɚɫɬɨ ɧɚɡɢɜɚɸɬɶ ɫɤɥɚɞɧɢɦɢ ɤɥɿɽɧɬɚɦɢ, ɚɛɨ ɬɢɦɢ, ɹɤɿ ɱɢɧɹɬɶ ɫɭɩɪɨɬɢɜ. Ⱦɨɫɜɿɞ ɪɨɛɨɬɢ ɡ ɬɚɤɢɦɢ ɤɥɿɽɧ-
ɬɚɦɢ ɦɨɠɟ ɩɪɢɜɟɡɬɢ ɹɤ ɞɨ ɩɚɞɿɧɧɹ, ɬɚɤ ɿ ɞɨ ɡɪɨɫɬɚɧɧɹ ɤɥɿɧɿɰɢɫɬɚ. ɑɚɫɬɨ, ɫɬɢɤɚɸɱɢɫɶ ɡ ɫɢɬɭɚɰɿɹɦɢ ɫɭɩɪɨɬɢɜɭ 
ɤɥɿɽɧɬɚ, ɡ ɨɞɧɨɝɨ ɛɨɤɭ, ɬɟɪɚɩɟɜɬɢ ɦɨɠɭɬɶ ɩɨɱɚɬɢ ɫɭɦɧɿɜɚɬɢɫɹ ɜ ɫɜɨʀɯ ɤɥɿɧɿɱɧɢɯ ɧɚɜɢɱɤɚɯ, ɫɜɨʀɣ ɡɞɚɬɧɨɫɬɿ ɞɨɩɨ-
ɦɨɝɬɢ ɬɚɤɨɦɭ ɤɥɿɽɧɬɨɜɿ, ɚɛɨ ɧɚɜɿɬɶ ɩɨɫɬɚɜɢɬɢ ɩɿɞ ɫɭɦɧɿɜ ɫɜɨɸ ɤɨɦɩɟɬɟɧɬɧɿɫɬɶ ɡɚɝɚɥɨɦ ɿ ɩɨɱɚɬɢ ɞɭɦɚɬɢ ɩɪɨ 
ɡɚɤɪɢɬɬɹ ɫɜɨɽʀ ɩɪɚɤɬɢɤɢ. Ɂ ɿɧɲɨɝɨ ɛɨɤɭ, ɬɟɪɚɩɟɜɬɢ ɦɨɠɭɬɶ ɲɭɤɚɬɢ ɦɨɠɥɢɜɿɫɬɶ ɩɿɞɜɢɳɟɧɧɹ ɫɜɨɽʀ ɤɜɚɥɿɮɿɤɚɰɿʀ, 
ɤɨɧɫɭɥɶɬɭɜɚɬɢɫɹ ɡ ɤɨɥɟɝɚɦɢ, ɧɚɛɭɜɚɬɢ ɧɨɜɢɯ ɡɧɚɧɶ ɬɚ ɤɨɦɩɟɬɟɧɰɿɣ, ɳɨ ɩɪɢɜɟɞɟ ɞɨ ɩɪɨɮɟɫɿɣɧɨɝɨ ɡɪɨɫɬɚɧɧɹ. Ɍɨɦɭ 
ɩɪɚɰɸɸɱɢ ɡɿ ɫɤɥɚɞɧɢɦɢ ɤɥɿɽɧɬɚɦɢ, ɬɪɟɛɚ ɪɨɡɭɦɿɬɢ, ɩɨ-ɩɟɪɲɟ, ɹɤ ɜɩɥɢɜ ɨɫɨɛɢɫɬɢɯ ɯɚɪɚɤɬɟɪɢɫɬɢɤ ɬɟɪɚɩɟɜɬɚ, 
ɬɚɤɢɯ ɹɤ, ɦɨɠɥɢɜɨ, ɣɨɝɨ ɭɩɟɪɟɞɠɟɧɿɫɬɶ, ɚɛɨ ɧɟɫɬɚɱɚ ɡɧɚɧɶ ɬɚ ɪɨɡɭɦɿɧɧɹ, ɦɨɠɟ ɩɨɝɿɪɲɢɬɢ ɚɛɨ ɩɨɞɨɜɠɢɬɢ ɩɨ-
ɜɟɞɿɧɤɭ ɨɩɨɪɭ ɤɥɿɽɧɬɚ. ɉɨ-ɞɪɭɝɟ, ɬɟɪɚɩɟɜɬ ɦɚɽ ɡɧɚɬɢ ɬɚ ɜɨɥɨɞɿɬɢ ɟɮɟɤɬɢɜɧɢɦɢ ɤɥɿɧɿɱɧɢɦɢ ɩɿɞɯɨɞɚɦɢ ɞɥɹ ɪɨɛɨɬɢ 
ɡ ɬɚɤɢɦɢ ɫɢɬɭɚɰɿɹɦɢ. ɐɹ ɫɬɚɬɬɹ ɞɟɦɨɧɫɬɪɭɽ ɧɚ ɩɪɢɤɥɚɞɿ ɨɞɧɨɝɨ ɤɥɿɧɿɱɧɨɝɨ ɜɢɩɚɞɤɭ ɡɚɫɬɨɫɭɜɚɧɧɹ ɩ’ɹɬɢ ɬɟɨɪɟ-
ɬɢɱɧɢɯ ɩɿɞɯɨɞɿɜ, ɞɟ ɜɚɠɤɚ ɤɥɿɽɧɬɤɚ ɦɚɽ ɧɟɪɟɚɥɿɫɬɢɱɧɿ ɨɱɿɤɭɜɚɧɧɹ ɬɚ ɩɪɨɛɥɟɦɭ ɡ ɡɨɜɧɿɲɧɿɦ ɥɨɤɭɫɨɦ ɤɨɧɬɪɨɥɸ, ɹɤɿ 
ɨɩɪɚɰɶɨɜɭɸɬɶɫɹ ɜ ɬɟɪɚɩɿʀ. Ⱥɜɬɨɪɢ ɫɬɚɬɬɿ ɪɨɡɝɥɹɞɚɸɬɶ ɧɚɫɬɭɩɧɿ ɬɟɨɪɟɬɢɱɧɿ ɩɿɞɯɨɞɢ: ɤɨɝɧɿɬɢɜɧɟ ɪɟɫɬɪɭɤɬɭ-
ɪɭɜɚɧɧɹ, ɤɨɝɧɢɬɢɜɧɨ-ɩɨɜɟɞɿɧɤɨɜɢɣ ɫɢɫɬɟɦɧɢɣ ɚɧɚɥɿɡ ɩɫɢɯɨɬɟɪɚɩɿʀ, ɫɯɟɦɚ-ɬɟɪɚɩɿɸ, ɤɨɝɧɿɬɢɜɧɭ ɬɟɪɚɩɿɸ ɧɚ ɨɫɧɨɜɿ 
ɩɨɜɧɨɬɢ ɭɫɜɿɞɨɦɥɟɧɧɹ (ɦɚɣɧɞɮɭɥɧɟɫ), ɤɨɝɧɢɬɢɜɧɨ-ɚɧɚɥɿɬɢɱɧɭ ɬɟɪɚɩɿɸ. Ⱥɜɬɨɪɢ ɧɚɜɨɞɹɬɶ ɩɪɢɤɥɚɞɢ ɬɟɪɚɩɟɜɬɢɱ-
ɧɨɝɨ ɞɿɚɥɨɝɭ ɡ ɤɥɿɽɧɬɨɦ ɪɨɡɝɥɹɞɚɸɱɢ ɤɨɠɧɢɣ ɬɟɨɪɟɬɢɱɧɢɣ ɩɿɞɯɿɞ.
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,QWURGXFWLRQ
(YHU\�FOLQLFLDQ�HQFRXQWHUV�D�GLIILFXOW�FOLHQW�WKDW�

KDV�D�SHUVRQDOLW\�GLVRUGHU�RU�DWWDFKPHQW�VW\OH�LVVXH�
WKDW�LV�D�FKDOOHQJH�LQ�WKHUDS\��6SHUU\�HW�DO�����������
7KHVH�FOLHQWV�WHQG�WR�EH�UHVLVWDQW�WR�PDQ\�WKHUDSLHV�
DQG�PDQ\�FOLQLFLDQV��7KH\�FKDOOHQJH�WKH�H[SHUWLVH�
RI� WKH� WKHUDSLVW�� WKHLU� FRPSHWHQFH�� DQG�DELOLW\� WR�
DFFXUDWHO\�GLDJQRVH�DQG� WUHDW� WKH�FOLHQW� �%HUJHU��
������+DQQDK�� �������7KHUHIRUH�� DOO� WKHUDSLVWV�
ZRXOG�EHQHILW�IURP�H[DPLQLQJ�WKH�IDFWRUV�WKDW�HOLFLW�
RU�SHUSHWXDWH�WKH�UHVLVWDQFH�UHVSRQVH�LQ�FOLHQWV��,Q�
DGGLWLRQ��HDFK�WKHUDSLVW�VKRXOG�UHYLHZ�PRVW�KHOSIXO�
DSSURDFKHV� LQ�DGGUHVVLQJ� WKH�GLIILFXOW�FOLHQWV�DQG�
PRGDOLWLHV� WKDW�KHOS� WXUQ� UHVLVWDQFH� LQWR�HIIHFWLYH�
WKHUDSHXWLF� DOOLDQFH��7KHUHIRUH�� E\� H[SORULQJ� D�
FRPELQDWLRQ�RI�WKHUDSLVW�IDFWRUV�WKDW�FRQWULEXWH�WR�
UHVLVWLQJ�EHKDYLRUV�DV�ZHOO�DV�FOLQLFDO�PRGHOV�WKDW�
KHOS� WR� DGGUHVV� WKRVH�� D� FOLQLFLDQ� FDQ�EH� IXUWKHU�
SUHSDUHG�IRU�ZRUN�ZLWK�GLIILFXOW�FOLHQWV��

'LIIHUHQW� WKHUDSLVWV� H[SODLQ� UHVLVWDQFH� IURP�
GLIIHUHQW� DQJOHV��PDNLQJ� HPSKDVLV� RQ�EORFNV� LQ�
FRQVFLRXVQHVV��HQYLURQPHQW��FRJQLWLRQV��EHKDYLRU��
DWWDFKPHQW�RU�WUDXPD��)RU�H[DPSOH��)UHXG�LGHQWLILHG�
UHVLVWDQFH�DV�D�ZD\�IRU�WKH�FOLHQW�WR�EORFN�FRQVFLRXV�
DZDUHQHVV�WR�DYRLG�DQ[LHW\��2WDQL���������:KHUHDV��
6KHOWRQ�DQG�/HY\�UHFRJQL]HG�WKUHH�UHDVRQV�IRU�QRQ�
FRPSOLDQFH�LQ�WUHDWPHQW��XQGHVLUDEOH�HQYLURQPHQWDO�
FRQGLWLRQV�� ODFN�RI�QHFHVVDU\�VNLOOV�RU�NQRZOHGJH�
RI�WKH�FOLHQW�WR�IROORZ�D�EHKDYLRUDO�DVVLJQPHQW��DQG�
QHJDWLYH�H[SHFWDWLRQ�RU�FRJQLWLRQ�RI�WKH�FOLHQW�DERXW�
WKHUDSHXWLF�RXWFRPHV�RU�SURFHVV��6KHOWRQ�	�/HY\��
�������%HUJHU�FKDUDFWHUL]HV�FOLHQWV�DV�GLIILFXOW�ZKHQ�
WKH\�FRQWLQXH�EHKDYLRUV�ZKLFK�FDXVH�WURXEOH��VXFK�
DV� LQILGHOLW\��GULQNLQJ��RU� VXEVWDQFH�XVH� �%HUJHU��
�������)LQDOO\��6SHUU\� HW� DO�� ������� FDWHJRUL]HG�
WKUHH� OHYHOV� RI� FOLHQWV�� HDV\�� FKDOOHQJLQJ�� DQG�
GLIILFXOW�ZLWK�GLIILFXOW� FOLHQWV�KDYLQJ�DQ� LQVHFXUH�
DWWDFKPHQW��KLVWRU\�RI� HDUO\� WUDXPD�� VRFLDO� VNLOOV�
GHILFLWV� DQG� VKRZ� UHGXFHG� UHDGLQHVV� IRU� FKDQJH�
ZKLFK�PD\�EH�SHUFHLYHG�DV�ODFN�RI�PRWLYDWLRQ����

7KHUDSLVWV� DOVR� KDYH� WKHLU� RZQ� SURIHVVLRQDO�
VWUXJJOHV�VXFK�DV�PLVVLQJ�LPSRUWDQW� LQIRUPDWLRQ�RU�
NQRZOHGJH��PDNLQJ�LQYDOLG�DVVXPSWLRQV��QRW�H[HFXWLQJ�
DQ�LQWHUYHQWLRQ�ZHOO��QRW�GRLQJ�VRPHWKLQJ�WKH\�QHHG�WR�
GR��KDYLQJ�WKHLU�RZQ�XQUHVROYHG�LVVXHV�JHWWLQJ�LQ�WKH�
ZD\�RI�WKHLU�ZRUN��DQG�ORVV�RI�FRPSDVVLRQ��.RWWOHU��
�������,Q�WKHVH�LQVWDQFHV��WKH�WKHUDSLVW�LV�UHVSRQVLEOH�
IRU� UHFRJQL]LQJ� WKHLU� LQIOXHQFH� LQ� WKH� UHVLVWDQW�RU�
GLIILFXOW� UHODWLRQVKLS��+DQQDK�FDXWLRQV�DZDUHQHVV�
IRU�\RXQJ� WKHUDSLVWV� LQ�ZDQWLQJ� WKH�HQMR\DEOH�DQG�
JUDWLI\LQJ�IHHOLQJV�ZKLFK�FDQ�FRPH�IURP�EHLQJ�D�KHOS�
WR�RWKHUV��D�IHHOLQJ�ZKLFK�FDQ�WXUQ�LQWR�DQ�DGGLFWLRQ�
�+DQQDK���������7KHUDSLVWV�FDQ�YLHZ�WKHLU�SXUSRVH�
DV�EHLQJ�KHOSIXO��EHQHILFLDO��HIIHFWLYH��RU�FRPSHWHQW�
DQG�WKH�©UHVLVWDQWª�FOLHQW�PD\�FKDOOHQJH�WKLV�SXUSRVH�
RI�WKH�WKHUDSLVW��+DQQDK���������WKHUHIRUH��OHDGLQJ�WR�
WKH�ODEHO�RI�©UHVLVWDQWª��VR�WKH�WKHUDSLVW�FDQ�VDYH�WKHLU�
RZQ�VHOI�LPDJH��

7KH�REMHFW� RI� WKH� VWXG\��7R�GLVFXVV�GLIILFXOW�
FOLHQWV� DQG� WKHUDSLVW� IDFWRUV� FRQWULEXWLQJ� WR� WKH�

UHVLVWDQW�EHKDYLRU�LQ�WKHUDS\��DV�ZHOO�DV�WKHUDSHXWLF�
LQWHUYHQWLRQV� WR�DVVLVW� LQ�ZRUN�ZLWK� UHVLVWDQFH� LQ�
WKHUDS\��

7KH�VXEMHFW�RI�WKH�VWXG\��7R�LGHQWLI\�FRPPRQ�
FKDUDFWHULVWLFV�RI�D�GLIILFXOW�FOLHQW��WKHUDSHXWLF�VWHSV�
DQG�LQWHUYHQWLRQV�LQ�ZRUNLQJ�ZLWK�WKHVH�FOLHQWV��DQG�
WKHUDSLVW�IDFWRUV�ZKLFK�HOLFLW�WKH�UHVLVWDQFH�EHKDYLRU�
LQ�WKHUDS\�

7KH� SXUSRVH� RI� WKH� VWXG\�� 7R� H[SORUH� WKH�
LQIOXHQFHV�RI�WKH�WKHUDSLVW¶V�FKDUDFWHULVWLFV�ZKLFK�
PD\�HOLFLW�RU�SHUSHWXDWH� WKH� UHVLVWDQFH� LQ�D�FOLHQW�
DV�ZHOO�DV�HIIHFWLYH�FOLQLFDO�DSSURDFKHV�WR�DGGUHVV�
VXFK�VLWXDWLRQV��

0HWKRGV�DQG�0DWHULDOV
7KHUH� DUH� VHYHUDO� WKHUDSHXWLF�PRGHOV�ZKLFK�

VSHFLILFDOO\�DGGUHVV�FOLHQW¶V�ZKR�DUH�FKDOOHQJLQJ�WR�
ZRUN�ZLWK��)LUVW��WKH�DXWKRUV�DGGUHVV�WKH�FOLQLFLDQ�
LQIOXHQFHV� WKDW�HOLFLWV�RU�SHUSHWXDWHV� WKH� UHVLVWDQW�
EHKDYLRU��7KHQ�� WKH� DXWKRUV� UHYLHZ�D� FDVH� VWXG\�
H[DPSOH�ZLWK� WKH� DSSOLFDWLRQ�RI� ILYH� WKHRUHWLFDO�
PRGDOLWLHV�WKDW�PD\�EH�XWLOL]HG�LQ�WUHDWLQJ�D�GLIILFXOW�
FOLHQW���

,QWHUDFWLRQ�RI�D�7KHUDSHXWLF�0RGHO�
DQG�3HUVRQ�RI�D�7KHUDSLVW
3HUKDSV��FRXQWHULQWXLWLYHO\��WKH�WKHUDSLVW�PRUH�

RIWHQ�DGGV�WR�WKH�UHVLVWDQFH�RI�WKH�FOLHQW�ZLWK�KLV�KHU�
SHUVRQDO�FKDUDFWHULVWLFV��NQRZOHGJH�� UHDFWLRQV��RU�
WUDLWV��%HUJHU�FKDOOHQJHV�EHKDYLRUDO�KHDOWK�VHUYLFH�
SURYLGHUV�ZLWK�WKH�VWDWHPHQW��

�©7KH�LQDELOLW\�WR�HIIHFWLYHO\�KHOS�D�FOLHQW�GHDO�
ZLWK� WKLV� LVVXH�KDV� OHG� WR�FRQVLGHUDEOH� WKHRUL]LQJ�
�ORFXV� RI� FRQWURO�� DWWULEXWLRQ� WKHRU\�� DUUHVWHG�
GHYHORSPHQW�� DV�ZHOO� DV� WR� FOLHQW� EODPLQJ� DQG�
ODEHOLQJ��WKLV�SDWLHQW�LV�WUHDWPHQW�UHVLVWDQW��VKH�KDV�
DQ�XQWUHDWDEOH�SHUVRQDOLW\�GLVRUGHU���7RR�PXFK�RI�
WKLV�� ,� IHDU�� LV� LQ� WKH�VHUYLFH�RI�KHOSLQJ� WKHUDSLVWV�
GHDO�ZLWK� WKHLU� IHHOLQJV�RI� LPSRWHQFH�DQG�IDLOXUH��
UDWKHU�WKDQ�KHOSLQJ�WKH�FOLHQWª��%HUJHU���������

(LJKW� GLIILFXOW� FOLQLFDO� VLWXDWLRQV� KDYH� EHHQ�
LGHQWLILHG��.RWWOHU���������2I�WKHVH�VLWXDWLRQV�RQO\�WZR�
IRFXVHG�RQ�ZKDW�WKH�FOLHQW�EULQJV�LQWR�WKH�UHODWLRQVKLS��
ZKHQ�FOLHQWV�DUH�SXUSRVHO\�UHVLVWDQW�DQG�ZKHQ�FOLHQWV�
DUH� LQ� WKHLU�RZQ�SDWWHUQV�RI�HQWUHQFKPHQW�DQG�DUH�
XQDEOH�WR�DFW�RWKHU�WKDQ�UHVLVWDQW��:KHUHDV�RWKHU�VL[�
VLWXDWLRQV�DUH�WKH�WKHUDSLVW¶V�UHVSRQVLELOLW\��PLVVLQJ�
LPSRUWDQW�LQIRUPDWLRQ�RU�NQRZOHGJH��PDNLQJ�LQYDOLG�
DVVXPSWLRQV��QRW�H[HFXWLQJ�DQ�LQWHUYHQWLRQ�ZHOO��QRW�
GRLQJ�VRPHWKLQJ�WKH\�QHHG�WR�GR��KDYLQJ�WKHLU�RZQ�
XQUHVROYHG�LVVXHV�JHWWLQJ�LQ�WKH�ZD\�RI� WKHLU�ZRUN��
DQG� ORVV�RI� FRPSDVVLRQ� �.RWWOHU��������� ,Q� WKHVH�
LQVWDQFHV��WKH�WKHUDSLVW�LV�UHVSRQVLEOH�IRU�UHFRJQL]LQJ�
WKHLU�LQIOXHQFH�LQ�WKH�UHVLVWDQW�RU�GLIILFXOW�UHODWLRQVKLS��

$�GLIILFXOW�FOLHQW�PD\�DOVR�EH�GHWHUPLQHG�E\�D�
WKHUDSLVW¶V�RZQ�QDUFLVVLVP�DQG�QHHG�IRU�D�WKHUDSLVW¶V�
KLJK�� WKLV�KLJK�� LI�QRW�PHW�FDQ�UHVXOW� LQ�XSVHW�DQG�
UHVHQWPHQW�WRZDUGV�WKH�FOLHQW��+DQQD��������.RWWOHU��
�������7KLV� LV�YLHZHG�DV� WKH�VHOI�VHUYLQJ�QHHG� WR�
IHHO�QHHGHG�DQG�PDNH�SURJUHVV�ZLWK�RXU� FOLHQWV��
IXHOHG�E\�WKH�SURYLGHU¶V�EHOLHI�WKDW�WKH\�VKRXOG�EH�
DEOH�WR�KHOS�DQ\RQH�DW�DQ\�WLPH�ZLWKRXW�OLPLWDWLRQV�
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WR�SRSXODWLRQ�RU�FDSDELOLWLHV��%HUJHU��������.RWWOHU��
�������<RXQJ�WKHUDSLVWV�DUH�FDXWLRQHG�LQ�ZDQWLQJ�
WKH� HQMR\DEOH� DQG�JUDWLI\LQJ� IHHOLQJV�ZKLFK� FDQ�
FRPH�IURP�EHLQJ�D�KHOS�WR�RWKHUV��D�IHHOLQJ�ZKLFK�
FDQ�WXUQ�LQWR�DQ�DGGLFWLRQ��+RZHYHU��WKH�©UHVLVWDQWª�
FOLHQW� FDQ� FKDOOHQJH� WKLV� QHHG� IRU� WKH� WKHUDSLVW��
7KHUHIRUH�� WKH� ODEHO� LV�XVHG�RI�©UHVLVWDQWª� VR� WKH�
WKHUDSLVW� FDQ� VDYH� WKHLU�RZQ� VHOI�LPDJH� �+DQQD��
�������

7KHUDSHXWLF�XVH�RI�5HVLVWDQFH�
$GGUHVVHG� UHVLVWDQFH�FDQ� OHDG� WR�D� VXFFHVVIXO�

RXWFRPH� LQ� WKHUDS\�ZKLOH�XQDGGUHVVHG� UHVLVWDQFH�
PD\�LQWHUIHUH�ZLWK�D�VXFFHVVIXO�RXWFRPH��&DSWXR��
�������7KH�WKHUDSLVW¶V�SHUVSHFWLYH�RQ�WKH�SURFHVV�RI�
FKDQJH�DQG�UHVLVWDQFH�PD\�LPSDFW�KRZ�UHVLVWDQFH�
LV� SHUFHLYHG� DQG� GULYH� WKH� FKRLFH� RI� WKHUDS\�
LQWHUYHQWLRQ�V��� )UHG�+DQQDK� LGHQWLILHG� VHYHQ�
SUHFXUVRUV� WR� FKDQJH�� ��� D� VHQVH� RI� QHFHVVLW\��
���ZLOOLQJQHVV�� UHDGLQHVV� WR� H[SHULHQFH� DQ[LHW\�
DQG�GLIILFXOW\�� ��� DZDUHQHVV�� ��� FRQIURQWLQJ� WKH�
SUREOHP�� ��� HIIRUW� WRZDUGV� FKDQJH�� ��� KRSH� IRU�
FKDQJH��DQG����WKH�VRFLDO�VXSSRUW�QHHGHG�IRU�FKDQJH�
�+DQQD���������

5HVLVWDQFH�EHKDYLRUV� DUH� DGGUHVVHG�QRW� RQO\�
E\� WKH� WKHUDSHXWLF� LQWHUYHQWLRQ�� EXW� DOVR� E\� WKH�
LQWHUDFWLRQ�RI�WKH�SHUVRQ�RI�WKH�WKHUDSLVW�DQG�D�FOLHQW�
�6SHUU\�HW�DO����������2QH�WKHUDS\�GRHV�QRW�ILW�DOO��
2IWHQ�FOLQLFLDQV�VSHQG�WRR�PXFK�WLPH�LQ�LGHQWLILFDWLRQ�
DQG� LPSOHPHQWDWLRQ�RI� WKH� WKHUDSHXWLF�PRGDOLW\�
UDWKHU� WKDQ� XQGHUVWDQGLQJ� WKH� FOLHQW¶V� KLVWRU\��
WHPSHUDPHQW��GHILFLWV��VWUHQJWKV��FRPRUELGLWLHV��DQG�
VXSSRUW�V\VWHP��6SHUU\�HW�DO����������7KH�UHVXOWV�RI�
FUHDWLQJ�D�FKDQJH�ZLWKRXW�WKH�SURSHU�VXSSRUW�FRXOG�
EH�GHWULPHQWDO�WR�WKH�FOLHQW¶V�PHQWDO�KHDOWK�DQG�WR�
WKH� WKHUDSHXWLF� UHODWLRQVKLS�� ,QVWHDG�� FOLQLFLDQV�
RXJKW�QRW�RQO\�PDWFK�WKH� WUHDWPHQW�PRGDOLW\��EXW�
DOVR� WKH� SHUVRQDOL]HG�GHOLYHU\� DQG� FDUH� DWWXQHG�
WR� WKH�SHUVRQDOLW\�DQG�QHHGV�RI� WKH�FOLHQW� �6SHUU\�
HW� DO��� �������$WWHPSWLQJ� WKH� VDPH� WUHDWPHQW� IRU�
HDFK�FOLHQW�LV�QRW�RQO\�KDUPIXO��EXW�DOVR�XQHWKLFDO�
�1RUFURVV��	�:DPSROG���������:KLOH�HDUO\�FDUHHU�
WKHUDSLVWV�DUH�WDXJKW�D�VHULHV�RI�IRXQGDWLRQDO�VNLOOV�
WR�VWDUW�RXW�WKHLU�WKHUDS\�SUDFWLFH��WKLV�LV�QRW�WKH�HQG�
RI�OHDUQLQJ��,W�LV�QHFHVVDU\�WR�FRQWLQXH�WR�OHDUQ�DQG�
EXLOG�RQ�VNLOO�VHWV�WR�FUHDWH�D�VHULHV�RI�WRROV�WR�XVH�
IRU�WKH�FOLHQWV�LQ�WKHLU�FDUH��

&DVH�6WXG\�DQG�7KHRULHV�$SSOLFDWLRQ
7KHUH� DUH�PXOWLSOH� WKHUDSHXWLF� LQWHUYHQWLRQV�

ZKLFK� FOLQLFLDQV� VXFFHVVIXOO\� XWLOL]H� LQ� WKH�
WUHDWPHQW� RI� WKH� GLIILFXOW� FOLHQW��:KLOH� PRVW�
FRPPRQ� DSSURDFKHV� XVHG� WR� EH� FRJQLWLYH� RU�
EHKDYLRUDO�� WKHUH� DUH� D�QXPEHU�RI� WKHUDSLHV� WKDW�
KDYH�VKRZQ� WR�KDYH�DQ� LPSURYHG�DGYDQWDJH�RYHU�
WKH�SXUH�FRJQLWLYH�DQG�EHKDYLRUDO�PRGHOV��7KHVH�
LQFOXGH�&RJQLWLYH�5HVWUXFWXULQJ� �&5���&RJQLWLYH�
%HKDYLRUDO�$QDO\VLV� 6\VWHP� RI� 3V\FKRWKHUDS\�
�&%$63���6FKHPD�7KHUDS\��67���&RJQLWLYH�&RSLQJ�
7KHUDS\� �&&7���DQG�&RJQLWLYH�$QDO\WLF�7KHUDS\�
�&$7��:KLOH�HDFK�RI�WKH�WKHRULHV�KDYH�YDOXH�IRU�D�
FOLHQW¶V�FDUH��WKH�PRVW�HIIHFWLYH�WUHDWPHQW�ZLOO�PRVW�

OLNHO\�FRPSULVH�RI�D�PL[WXUH�RI�WKHVH�WKHUDSLHV��)RU�
H[DPSOH��KHOSLQJ�D�FOLHQW�XQGHUVWDQG� IURP�ZKHUH�
WKH�SDWWHUQV�GHYHORSHG��67�DQG�&%$63��PD\�OHDG�
WR� WKH� QHHG� WR� FKDQJH� WKH�PDODGDSWLYH� WKLQNLQJ�
�&5���ZLWK�WKH�IRFXV�RQ�EHLQJ�NLQG�WR�WKHPVHOI�LQ�
WKH�SURFHVV� �0%&7���DQG�EULQJ�DFWLRQ�ZKHQ� WKH\�
DUH� UHDG\� WR�PDNH� D� FKDQJH� �&$7���7KHUDSLVWV�
SUDFWLFH� WKHVH� WKHRULHV�ZKLOH� KROGLQJ� D� SRVLWLYH�
UHJDUG�IRU�WKHLU�FOLHQWV��XQGHUVWDQGLQJ�WKHLU�SHUVRQDO�
LQWHUQDO� SURFHVVHV� GXULQJ� WKH� WKHUDS\� VHVVLRQ��
DQG� FRQWLQXLQJ� WR� HGXFDWH� WKHPVHOYHV� UHJDUGLQJ�
WKHUDSHXWLF�PRGHOV��

%HORZ� WKH�DXWKRUV�GLVFXVV�D�FOLQLFDO�FDVH�RI�D�
FOLHQW�ZKR�VWUXJJOHV�ZLWK�XQUHDOLVWLF�H[SHFWDWLRQV�
DQG�H[WHUQDO�ORFXV�RI�FRQWURO�WKDW�DUH�DGGUHVVHG�LQ�
WKHUDS\��7KH�DXWKRUV�IXUWKHU�GLVFXVV�WKH�DSSOLFDWLRQV�
RI�&RJQLWLYH�5HVWUXFWXULQJ��&RJQLWLYH�%HKDYLRUDO�
$QDO\VLV� 6\VWHP� RI� 3V\FKRWKHUDS\�� 6FKHPD�
7KHUDS\��&RJQLWLYH�&RSLQJ�7KHUDS\��DQG�&RJQLWLYH�
$QDO\WLF�7KHUDS\���

&OLQLFDO�&DVH��(OL]DEHWK
(OL]DEHWK�FDPH�WR�WKHUDS\�GXH�WR�DQ�XQVDWLVI\LQJ�

PDUULDJH�� GLIILFXOW\� LQ� SDUHQWLQJ�� DQG� IHHOLQJ�
JHQHUDOO\�©VWXFNª�LQ�KHU�OLIH��(DFK�ZHHN�VKH�ZRXOG�
WDON�DERXW�ZKDW�ZDV�ZURQJ� LQ�KHU� OLIH��KRZHYHU��
GLG� OLWWOH� WR� FKDQJH�ZKDW� VKH�ZDV� GRLQJ��(YHU\�
VHVVLRQ�VKH�ZRXOG�LGHQWLI\�ZKDW�DFWLRQV�VKH�FRXOG�
FKDQJH� GXULQJ� WKH� IROORZLQJ�ZHHN� DQG� \HW� QR�
SHUFHLYHG�PRYHPHQW�WRZDUGV�FKDQJH�ZDV�REVHUYHG�
RU�UHSRUWHG��7KH�WKHUDSLVW�VRXJKW�FRQVXOWDWLRQ�GXH�WR�
WKH�ODFN�RI�SURJUHVV�ZLWK�WKLV�FOLHQW��7KH�FRQVXOWDQW�
ILUVW�LQTXLUHG�DERXW�FXUUHQW�FRPSODLQWV��ZKHQ�WKH\�
VWDUWHG�DQG�KRZ�WKH\�GHYHORSHG��,W�ZDV�GLVFXVVHG�
WKDW�(OL]DEHWK�NQRZV�VKH�ZDQWV�D�IXOILOOLQJ�PDUULDJH�
DQG�D�EHWWHU�UHODWLRQVKLS�ZLWK�KHU�FKLOGUHQ��EXW�VKH�
GRHV�QRW�NQRZ�KRZ�WR�DFKLHYH�VXFK�UHODWLRQVKLSV��
7KH�SUREOHPV�LGHQWLILHG�LQFOXGH�WKH�ODFN�RI�LQWLPDF\�
DQG�FRPPXQLFDWLRQ�ZLWK�KHU�VSRXVH��VHQWLPHQW�RI�
EHLQJ�WKH�RQO\�RQH�WR�FDUH�IRU�WKH�PDLQWHQDQFH�RI�
WKH�KRPH��FKLOGUHQ�QRW�KHOSLQJ�DURXQG�WKH�KRPH�RU�
OLVWHQLQJ�WR�KHU��DQG�FKLOGUHQ�KDYLQJ�GLIILFXOWLHV�LQ�
VFKRRO�DQG�VKRZLQJ�GLVUHVSHFW�WR�WKHLU�WHDFKHUV��

(OL]DEHWK� DOVR� QRWHG� WKDW� VKH� KDV� D� VLPLODU�
PDUULDJH� UHODWLRQVKLS�DV� WR�ZKDW�KHU�SDUHQWV�KDG��
+HU�PRWKHU� WRRN�FDUH�RI� WKLQJV�DURXQG� WKH�KRPH�
EHFDXVH�KHU�IDWKHU�HLWKHU�ZRXOG�QRW�SDUWLFLSDWH�RU�
ZRXOG�FUHDWH�PRUH�SUREOHPV�ZKHQ�KH�GLG�SDUWLFLSDWH�
LQ�FDUH�RI�WKH�FKLOGUHQ�RU�WKH�KRXVHKROG��6KH�QRWHV�
WKLV�KDV�EHHQ�D�VLPLODU�SDWWHUQ�LQ�KHU�PDUULDJH�ZKHUH�
KHU�KXVEDQG�GRHV�QRW�GR�WKLQJV�©FRUUHFWO\ª�DQG�VKH�
FRPSOHWHV�WKH�FKRUHV�E\�KHUVHOI�WR�KHU�VDWLVIDFWLRQ��
7KLV�KDV� DOVR�EHHQ� D� FRQWLQXHG�SDWWHUQ�ZLWK�KHU�
FKLOGUHQ�� LQ� WKDW� WKH\� FRPSOHWH� WKH� FKRUHV� DQG�
(OL]DEHWK� VFROGV� WKH�FKLOGUHQ� IRU�QRW�GRLQJ� WKHP�
ULJKW� DQG� WKHQ� FRPSOHWHV� WKH� FKRUH� WKH�©FRUUHFW�
ZD\ª�

&RJQLWLYH�5HVWUXFWXULQJ�
&RJQLWLYH�5HVWUXFWXULQJ� �&5�� LV� D� IRUP� RI�

&RJQLWLYH�%HKDYLRUDO�7KHUDS\��&%7��ZLWK�D�JUHDWHU�
IRFXV�RQ�LGHQWLILFDWLRQ�DQG�GLVSXWDWLRQ�RI�LUUDWLRQDO�
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WKRXJKWV�WR�LGHQWLI\�PRUH�KHOSIXO�ZD\V�RI�WKLQNLQJ�
DQG�UHVSRQGLQJ��,W�LQYROYHV�EULQJLQJ�DZDUHQHVV�WR�
WKH�LUUDWLRQDO�RU�XQKHOSIXO�WKRXJKWV��UHFRJQLWLRQ�RI�
SDWWHUQV�RI�FRJQLWLYH�GLVWRUWLRQV��FKDOOHQJLQJ�WKHVH�
GLVWRUWLRQV�VXFK�DV�LGHQWLILFDWLRQ�RI�WKHLU�EHQHILW�RU�
GLVUXSWLRQ� LQ�D�SHUVRQ¶V� OLIH�� DQG� ILQDOO\�FUHDWLQJ�
QHZ�KHOSIXO� EHOLHIV��7KH� IRFXV� RQ�&5� LV� QRW� WR�
FKDQJH�WKH�FOLHQW¶V�WKRXJKWV��UDWKHU�WR�FKDOOHQJH�WKH�
HPRWLRQV�ZKLFK�FUHDWH�FRQIOLFW��0XHVHU��5RVHQEHUJ��
	�5RVHQEHUJ���������

:KLOH�&5�FDQ�ZRUN�ZLWK�VRPH�RI�WKH�FKDOOHQJLQJ�
SRSXODWLRQV��6SHUU\��HW�DO��ZULWHV�WKDW�&5�GRHV�QRW�
ZRUN�ZLWK�FKURQLFDOO\�GHSUHVVHG�FOLHQWV�EHFDXVH�WKH\�
DUH�GLVFRQQHFWHG�IURP�WKHLU�HQYLURQPHQWV�DQG�WHQG�
WR�IXQFWLRQ�DW�WKH�SUHRSHUDWLRQDO�OHYHO�RI�FRJQLWLYH�
DQG�HPRWLRQDO�GHYHORSPHQW� �6SHUU\�HW�DO����������
7KH�SUHRSHUDWLRQDO�VWDJH��DV�GHILQHG�E\�3LDJHW��LV�
WKH�VWDJH�LQ�ZKLFK�FKLOGUHQ�DUH�OHDUQLQJ�DERXW�WKH�
ZRUOG�E\�H[SHULHQFLQJ��,Q�WKLV�VWDJH��FKLOGUHQ�DUH�
XQDEOH� WR� IXOO\�PDQLSXODWH� WKH� LQIRUPDWLRQ� WKH\�
OHDUQ��7KHUHIRUH��SHUVRQV�LQ�WKH�SUHRSHUDWLRQDO�VWDJH�
H[SHULHQFH�WKH�ZRUOG�LQ�WKH�SUHVHQW�DQG�DUH�XQDEOH�
WR�FKDQJH� WKHLU�XQKHOSIXO� WKRXJKWV�DQG�HPRWLRQV�
LQWR� VRPHWKLQJ�PRUH�SRVLWLYH��&5�VNLOOV�� VXFK�DV�
WKRXJKW� VWRSSLQJ� RU� QRW� WDNLQJ� WKLQJV� SHUVRQDO�
DUH�QRW�DYDLODEOH�WR�WKHP��7KHUHIRUH��WKHVH�FOLHQWV�
H[KLELW� UHVLVWDQFH� LQ� WUHDWPHQW�ZKHQ� WKH� IRFXV� LV�
WR�FRQQHFW� WKHP� WR� WKHLU�HQYLURQPHQWV� �6SHUU\�HW�
DO�����������

$�WKHUDSLVW�XVLQJ�&5�ZRXOG�DVVLVW�(OL]DEHWK�LQ�
LGHQWLILFDWLRQ�RI�WKH�LUUDWLRQDO�EHOLHIV�DQG�XQKHOSIXO�
HPRWLRQV� WKDW�VXSSRUW� WKH� WURXEOHVRPH�EHKDYLRUV��
7KHVH�XQKHOSIXO�EHOLHIV�DQG�HPRWLRQV�PD\�LQFOXGH�
KRZ�RWKHUV� LQ�KHU� OLIH�©VKRXOGª�EHKDYH��KRZ�KHU�
KRXVH� LV� VXSSRVHG� WR�EH�PDLQWDLQHG�� ULJLG�YLHZV�
RI�KRZ�FKRUHV�VKRXOG�EH�FRPSOHWHG�FRUUHFWO\��DQG�
KRZ�UHODWLRQVKLSV�LQ�WKH�IDPLO\�DUH�VXSSRVHG�WR�EH�

7KH� WKHUDSLVW� ZRXOG� XVH� LGHQWLILFDWLRQ� RI�
FRJQLWLYH� GLVWRUWLRQV� VXFK� DV� EODFN�DQG�ZKLWH�
WKLQNLQJ�� FDWDVWURSKL]LQJ�� RU� SHUVRQDOL]LQJ��
(OL]DEHWK� ZLOO� OHDUQ� KRZ� WR�PRQLWRU� KHU� RZQ�
WKRXJKWV�DQG�H[SHFWDWLRQV��6KH�PD\�QRWH�D�SDWWHUQ�
RI�WKLQNLQJ��©7KH�KRXVH�LV�GLUW\�DQG�ZLWK�WKH�KRXVH�
EHLQJ�GLUW\�WKH�&KLOG�3URWHFWLYH�6HUYLFHV�LV�JRLQJ�
WR�FRPH�WR�UHPRYH�P\�FKLOGUHQ�IURP�WKH�KRPH��WKH�
VDPH�ZD\�P\�IULHQG�ZDV�UHPRYHG�IURP�P\�OLIH��,�
FDQ¶W� ORVH�P\�FKLOGUHQ� WKHUHIRUH� WKH�KRXVH�KDV� WR�
EH�SHUIHFW�ª�2QFH�WKH�WKRXJKWV�DUH�LGHQWLILHG�WKH\�
FDQ�EH�FKDOOHQJHG�E\�LGHQWLILFDWLRQ�RI�WKH�HYLGHQFH�
LQ�DVNLQJ�TXHVWLRQV�VXFK�DV��,V�WKLV�EDVHG�RQ�IDFW"�
:KDW�LV�WKH�HYLGHQFH�VXSSRUWLQJ�DQG�UHIXWLQJ�WKLV�
EHOLHI"�,V�WKLV�UHDOO\�WKH�WUXWK"�+RZ�FDQ�,�WHVW�WKLV�
DVVXPSWLRQ"�7KH�WKHUDSLVW�FDQ�WKHQ�OHDG�WKH�FOLHQW�
WKURXJK� ORRNLQJ�DW� WKH�FRVW�RI�KROGLQJ� WKLV�EHOLHI�
�&ODUN���������©:KDW�GR�\RX�JHW�RXW�RI�NHHSLQJ�WKH�
KRXVH�SHUIHFW"�:KDW�DUH� WKH� ORQJ�WHUP�HIIHFWV�RQ�
\RXU�UHODWLRQVKLSV"ª�7KH�WKHUDSLVW�ZRXOG�WKHQ�KHOS�
(OL]DEHWK�LQ�GHYHORSLQJ�DOWHUQDWLYH�EHKDYLRUV�VXFK�
DV�DOORZLQJ�WKH�KRXVH�WR�EH�FOHDQHG�E\�KHU�IDPLO\�
PHPEHUV� LQ�©VHPL�FRUUHFW�ZD\ª�DQG�FKLOGUHQ� WR�

FRPSOHWH� WKH� FKRUHV� DFFRUGLQJ� WR� WKHLU� DELOLWLHV��
:LWK� WKDW� WKH� FOLHQW�ZLOO� DWWHPSW� WR� IRFXV�PRUH�
RQ� WKH� UHODWLRQVKLS�ZLWK�KHU� FKLOGUHQ�DQG� VSRXVH�
WKDQ�WKH�FRQGLWLRQ�RI�WKH�KRXVH�IRU�FHUWDLQ�GD\V�RI�
WKH�ZHHN��6KH�ZRXOG�ORRN�DW�WKH�EHQHILWV�RI�WKHVH�
SDWWHUQV�RI�EHKDYLRUV� DQG�FKRRVH�RQH� WR� DWWHPSW�
IRU� WKH�ZHHN�FRQGXFWHG� DV� DQ� H[SHULPHQW�� ,Q� DQ�
H[SHULPHQW�WKHUH�LV�QR�VXFFHVV�RU�IDLOXUH�� WKHUH�LV�
RQO\�WU\LQJ�VRPHWKLQJ�GLIIHUHQW�DQG�UHSRUWLQJ�EDFN�
WKH�UHVXOWV��WKHUHE\�UHGXFLQJ�DQ[LHW\�SURGXFHG�E\�
FKDQJLQJ� D� EHKDYLRU� RU� WKRXJKW� SDWWHUQ� �&ODUN��
��������

&RJQLWLYH�%HKDYLRUDO�$QDO\VLV�6\VWHP�RI�
3V\FKRWKHUDS\�
&KURQLFDOO\� GHSUHVVHG� SDWLHQWV� RIWHQ� KDYH� D�

GLVFRQQHFW� IURP� WKHLU� HQYLURQPHQW� DQG� GR� QRW�
VHH�FRQVHTXHQFHV� IRU� WKHLU� DFWLRQV� LQ� WKHLU� OLYHV��
PXFK� DV� D� FKLOG� LQ� WKH� SUHRSHUDWLRQDO� VWDJH� RI�
GHYHORSPHQW�� &RJQLWLYH� %HKDYLRUDO� $QDO\VLV�
6\VWHP�RI�3V\FKRWKHUDS\��&%$63��ZDV�RULJLQDOO\�
GHYHORSHG� WR� KHOS� VXFK� FOLHQWV� VHH� WKDW� ZKDW�
WKH\�GR�KDV� DQ� HQYLURQPHQWDO� FRQVHTXHQFH� DQG�
WKH\�QHHG� WR�GHYHORS�HPSDWK\� IRU�SHRSOH�DURXQG�
WKHP��7KH� WKHUDSLVW� LQ� WKLV�DSSURDFK� LV�PRGHOLQJ�
D�SRVLWLYH�EHKDYLRU� WKDW� WKH� FOLHQW� LV� OHDUQLQJ� WR�
GLIIHUHQWLDWH� IURP� VRPH� QHJDWLYH� EHKDYLRUV� RI�
RWKHUV� LQ� WKH� FOLHQW¶V� HQYLURQPHQW� �0F&XOORJK��
	�*ROGIULHG���������)XUWKHU��WKH�WKHUDSLVW�DSSOLHV�
SURSHU� UHLQIRUFHPHQW� WR� HQFRXUDJH� FOLHQWV¶�
SURJUHVVLRQ� LQWR� WKH� IRUPDO� RSHUDWLRQV� VWDJH� RI�
WKLQNLQJ� DQG� OHDUQ� KRZ� WKH\� DUH� DEOH� WR� LPSDFW�
WKHLU� HQYLURQPHQW� LQ� KHDOWK\�ZD\V�E\� FKDQJLQJ�
WKHLU�EHKDYLRUV��&ODLERUQ���������7KH�PDLQ�IRFXV�RI�
&%$63�LV�RQ�EHKDYLRUV��WKRXJK�QHJDWLYH�WKRXJKWV�
DUH�DOVR�JHWWLQJ�DGGUHVVHG� WR�D� OHVVHU�H[WHQW��7KH�
WKHUDSLVW�XVHV�QHJDWLYH�UHLQIRUFHPHQW�ZKHUH�KH�VKH�
KHOSV� WKH�FOLHQW� WR� UHPRYH� VRPHWKLQJ�XQSOHDVDQW�
WR� LQFUHDVH� WKH� OLNHOLKRRG�RI� D�SRVLWLYH�EHKDYLRU�
KDSSHQLQJ� DJDLQ� DQG� DLG� LQ� SRVLWLYH� FKDQJHV�RI�
WKLQNLQJ�DQG�EHKDYLRU��7KH�JRDO�RI�&%$63�LV�DOVR�
WR�WHDFK�GLVFRQQHFWHG�SDWLHQWV�KRZ�WR�IXQFWLRQ�LQ�D�
©UHFLSURFDO�DQG�GHWHUPLQLVWLFª�PDQQHU��0F&XOORJK��
6FKUDPP��	�3HQEHUWK\�� ������ S���� DV� VXFK� WKH�
FOLQLFLDQ�LV�PRUH�LQYROYHG�LQ�WKH�SURFHVV�RI�KHOSLQJ�
WKH�FOLHQW�WR�OHDUQ�D�VNLOO�RI�LQWHUDFWLRQ�

$�WKHUDSLVW�XVLQJ�&%$63�ZRXOG�DVVLVW�(OL]DEHWK�
WR�FRPH�WR�DQ�XQGHUVWDQGLQJ�RI�KRZ�KHU�EHKDYLRUV�
LQIOXHQFH�WKH�EHKDYLRU�RI�KHU�IDPLO\�PHPEHUV�DQG�
ZLOO�OHDUQ�ZD\V�WR�WDNH�VWHSV�WR�FKDQJH�PDODGDSWLYH�
SDWWHUQV� RI� LQWHUDFWLQJ�� 7KURXJK� WKHUDSHXWLF�
LQWHUDFWLRQV�ZLWK� WKH� FOLQLFLDQ��(OL]DEHWK�ZRXOG�
OHDUQ�KRZ�VKH�FRPHV�DFURVV�WR�RWKHUV��7KH�WKHUDSLVW¶V�
GLDORJXH�ZLWK�(OL]DEHWK�PD\�ORRN�OLNH�WKH�IROORZLQJ��
©(OL]DEHWK��GR�\RX�UHDOL]H�\RX�DUH�VSHDNLQJ�LQ�D�WRQH�
RI�YRLFH�ZKLFK�FRQYH\V�\RX�WR�EH�\RXQJHU�WKDQ�\RXU�
DJH�� WKLV�FUHDWHV� IUXVWUDWLRQ� LQ�PH�DV� ,�NQRZ�\RX�
DUH�FDSDEOH�RI�LQWHUDFWLQJ�DV�\RXU�DJH�ª�(OL]DEHWK�
ZLOO�DOVR� LGHQWLI\� WKH�VLJQLILFDQW�RWKHUV�ZKR�KDYH�
KDG�SRVLWLYH�RU�QHJDWLYH�LQIOXHQFHV�LQ�KHU�OLIH��6KH�
ZLOO�XQGHUVWDQG�WKH�VWDPSV�WKHVH�VLJQLILFDQW�RWKHUV�
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KDYH�KDG�DQG� WKH� LPSDFW�RI� WKHVH� VWDPSV�RQ�KHU�
RQJRLQJ�IXQFWLRQLQJ�DQG�UHODWLRQVKLSV��7KURXJK�WKH�
WUDQVIHUHQFH�K\SRWKHVLV� WKH�FOLQLFLDQ�ZLOO� H[SRVH�
(OL]DEHWK¶V�FRUH� LQWHUSHUVRQDO� IHDUV� DQG� WKHUHE\��
ZRXOG�SURDFWLYHO\�WHDFK�(OL]DEHWK�WR�GLVFULPLQDWH�
EHWZHHQ� WKRVH�ZKR�GLVDSSRLQWHG� RU� KXUW� KHU� LQ�
WKH� SDVW� DQG� WKH� LQWHUDFWLRQV�ZLWK� WKH� FOLQLFLDQ�
ZKR�GRHV�QRW�ZDQW� WR�KXUW�KHU��2QFH� UDSSRUW�DQG�
WKH� WUDQVIHUHQFH�K\SRWKHVLV� DUH� HVWDEOLVKHG�� WKH�
WKHUDSLVW�ZRXOG� XVH� VLWXDWLRQDO� DQDO\VLV� WR� DLG�
(OL]DEHWK¶V� XQGHUVWDQGLQJ� RI�ZKDW� KDSSHQHG� LQ�
DQ�RULJLQDO�LQWHUDFWLRQ�WKDW�UHVXOWHG�LQ�WKH�FXUUHQW�
QHJDWLYH� SDWWHUQ� RI� UHODWLRQDO� EHKDYLRU�� ,Q� WKDW��
(OL]DEHWK�ZRXOG�ILUVW�WHOO�WKH�WKHUDSLVW�KHU�QDUUDWLYH�
RI�ZKDW�KDSSHQHG�LQ�WKDW�RULJLQDO�VLWXDWLRQ�LQFOXGLQJ�
EHJLQQLQJ��PLGGOH�� DQG� HQG� DV�ZHOO� DV�ZKR�ZDV�
LQYROYHG�ZLWK�WKH�VWRU\��6HFRQG��(OL]DEHWK�ZRXOG�
UHYLHZ� WKH�RULJLQDO� VLWXDWLRQ�DQG�GLVFXVV� IXUWKHU�
KRZ�VKH�LQWHUSUHWHG�WKH�RWKHU�LQGLYLGXDO¶V�DFWLRQV�
DW�WKDW�WLPH��7KLUG��(OL]DEHWK�ZRXOG�WKLQN�EDFN�RQ�
WKH� VLWXDWLRQ�DQG� LGHQWLI\�KRZ�VKH�EHKDYHG��KRZ�
VKH�ZRXOG�KDYH�ORRNHG�WR�VRPHRQH�REVHUYLQJ�DQG�
ZKDW�ZRUGV�VKH�VDLG��)RXUWK�� VKH�ZRXOG�VWDWH� WKH�
RXWFRPH�RI�WKH�VLWXDWLRQ�LQ�RQH�VHQWHQFH�DQG�WKHQ�
ILIWK��KRZ�VKH�ZRXOG�KDYH�OLNHG�WKH�RXWFRPH�WR�EH�
LQVWHDG��VWDWLQJ�LW�IURP�WKH�REVHUYHU¶V�SRLQW�RI�YLHZ�
�PDNLQJ�D�VWDWHPHQW�LQ�D�WKLUG�SHUVRQ���XVLQJ�RQO\�
RQH�VHQWHQFH��6L[WK��WKH�WKHUDSLVW�ZRXOG�FKDOOHQJH�
(OL]DEHWK�WR�QRWH�LI�VKH�REWDLQHG�WKH�RXWFRPH�VKH�
ZDQWHG�LQ�WKH�VLWXDWLRQ��DQG�ILQDOO\��(OL]DEHWK�ZRXOG�
EH�GLUHFWHG�WR�LGHQWLI\�ZKDW�VKH�GLG�RU�GLG�QRW�GR�WR�
REWDLQ�WKH�GHVLUHG�RXWFRPH��

)RU� H[DPSOH�� WKH� WKHUDSLVW� GLVFXVVHV� ZLWK�
(OL]DEHWK� DQ� DUJXPHQW�ZLWK� KHU� FKLOGUHQ� DERXW�
FORWKHV� OD\LQJ� RQ� WKH� IORRU� LQVWHDG� RI� D� GLUW\�
OLQHQ�KDPSHU�WKDW�VKH�SHUFHLYHG�DV�GLVUHVSHFW�DQG�
OD]LQHVV��(OL]DEHWK¶V�UHVSRQVH�WR�WKH�VLWXDWLRQ�ZDV�
\HOOLQJ�DQG�SLFNLQJ�XS� WKH�FORWKHV�ZKLOH�EHUDWLQJ�
KHU� FKLOGUHQ��7KH�GHVLUHG�RXWFRPH� IRU�(OL]DEHWK�
ZRXOG�KDYH�EHHQ� IRU� WKH�FKLOGUHQ� WR�KDYH�SLFNHG�
XS�WKHLU�FORWKHV�DQG�WKHQ�VSHQW�VRPH�UHOD[LQJ�WLPH�
ZLWK� WKHP�EHIRUH� EHG��(OL]DEHWK�ZRXOG� IXUWKHU�
GLVFXVV�WKLV�GHVLUHG�RXWFRPH�DQG�LGHQWLI\�LW�LI�LW�LV�
UHDVRQDEOH� WR�KDSSHQ��(OL]DEHWK�ZRXOG�GHWHUPLQH�
LI�KHU�LQWHUSUHWDWLRQ�RI�WKH�VLWXDWLRQ�ZDV�DFFXUDWH��
GHWHUPLQH� LQ�ZKDW�ZD\V�KHU� LQWHUSUHWDWLRQ� OHG� WR�
WKH�XQGHVLUHG�RXWFRPH��DQG�ZRXOG�KHOS�(OL]DEHWK�
WR�XQGHUVWDQG�KRZ�KHU�EHKDYLRUV�PD\�FKDQJH�ZKHQ�
VKH�LQWHUSUHWV�WKH�VLWXDWLRQ�LQ�D�QHZ�ZD\���

6FKHPD�7KHUDS\
6FKHPD� WKHUDS\� �67�� VSHFLILFDOO\� DGGUHVVHV�

WKH� SHUYDVLYH� XQGHUO\LQJ� IDFWRUV�ZKLFK� LPSDFW�
WKH� IXQFWLRQLQJ� RI� GLIILFXOW� FOLHQWV� �*ULIILWK��
�������7KHVH�IDFWRUV�DUH�RIWHQ�VHHQ�LQ�FOLHQWV�ZLWK�
SHUVRQDOLW\�GLVRUGHUV� DQG�SV\FKRVLV� DQG� LQFOXGH�
V\PSWRPV� VXFK� DV� LQDFFXUDWH� WKLQNLQJ�� FULWLFDO�
YLHZV� RI� WKH�ZRUOG�� DQG� EHKDYLRUV�ZKLFK� GULYH�
SHRSOH� DZD\��6FKHPD�7KHUDS\� KDV� WZR�SKDVHV��
)LUVW�� HDUO\�PDODGDSWLYH� VFKHPDV� �XQGHUVWDQGLQJ�
RI�WKH�ZRUOG��DUH�LGHQWLILHG�DQG�UHODWHG�WR�FXUUHQW�

IXQFWLRQLQJ��6HFRQG��WKH�WKHUDSLVW�EOHQGV�FRJQLWLYH��
H[SHULHQWLDO��EHKDYLRUDO��DQG�LQWHUSHUVRQDO�VWUDWHJLHV�
WR�PRYH� WRZDUGV� KHDOWKLHU� DQG�PRUH� DGDSWLYH�
VFKHPDV��$ORQJ�ZLWK�67��WKH�XVH�RI�SV\FKRGUDPD�
FDQ�DLG�LQ�WKH�SURFHVVLQJ�RI�FKDQJLQJ�PDODGDSWLYH�
VFKHPDV�E\�DOORZLQJ�WKH�FOLHQW�WR�DFW�RXW�WKH�UROH�RI�
WKH�SURWDJRQLVW�DQG�JURXS�SDUWLFLSDQWV�DFW�RXW�RWKHU�
UROHV�LQ�WKH�FOLHQW¶V�OLIH�IRU�WKH�SXUSRVH�RI�DOORZLQJ�
WKH�FOLHQW�WR�VHH�KRZ�WKHLU�FKRLFHV�LQIOXHQFH�WKHLU�
HQYLURQPHQW��*ULIILWK����������

,Q�67�(OL]DEHWK�ZRXOG�JDLQ�DQ�XQGHUVWDQGLQJ�
RI� KRZ� KHU�ZD\V� RI� UHODWLQJ� WR� WKH�ZRUOG� VKH�
OHDUQHG� LQ� FKLOGKRRG� FRQWLQXH� WR� LQIOXHQFH� KHU�
UHODWLRQVKLSV�DQG�SDWWHUQV�RI�UHODWLQJ�LQ�KHU�FXUUHQW�
IDPLO\�V\VWHP��7KURXJK�WKH�XVH�RI�SV\FKRGUDPD�VKH�
ZLOO�H[SHULHQFH�WKH�HIIHFW�RI�KHU�DFWLRQV¶�LQIOXHQFH�
RQ�SHRSOH�DURXQG�KHU�DQG�KRZ�VKH�FDQ�FKDQJH�KHU�
EHKDYLRUDO� DQG� WKLQNLQJ�SDWWHUQV� WR� OHDG� WR�PRUH�
IXOILOOLQJ�UHODWLRQVKLSV�LQ�KHU�IDPLO\�

$� WKHUDSLVW¶V� GLDORJXH�ZLWK�(OL]DEHWK� FRXOG�
SURFHHG�DV�IROORZV��©(OL]DEHWK��OHW¶V�WDON�DERXW�WKLV�
UHODWLRQVKLS�\RX�KDG�ZLWK�\RXU�RZQ�SDUHQWV��\RX�
PHQWLRQHG�KRZ�\RXU�PDUULDJH�LV�VLPLODU�WR�WKHLUV�ª�

(OL]DEHWK��©<HV��P\�IDWKHU�ZDV�OD]\�DQG�GLGQ¶W�
KHOS�DURXQG�WKH�KRPH��0\�PRWKHU�ZRXOG�\HOO�DW�KLP�
DQG�WHOO�KLP�KH�QHHGHG�WR�KHOS�RXW��,�FRXOG�QHYHU�GR�
DQ\WKLQJ�ULJKW��:KDWHYHU�,�GLG�KDG�WR�EH�EHWWHU�DQG�
EHWWHU��(YHQ�ZKHQ�,�GLG�P\�EHVW��VKH�DOZD\V�IRXQG�
D�ZD\�WR�\HOO�DW�PH�ª�

7KHUDSLVW��©:KDW�GR�\RX�WKLQN�\RX�OHDUQHG�IURP�
\RXU�PRWKHU�WKDW�\RX�VWLOO�KROG�DV�\RXU�WUXWK"ª�

(OL]DEHWK��©,�FDQ¶W�GR�DQ\WKLQJ�JRRG�HQRXJK��,�
ZLOO�QHYHU�EH�HQRXJK�IRU�KHU�RU�DQ\RQH�HOVH�ª

7KURXJK� XQGHUV WDQGLQJ� WKH � URRW � RI � KHU�
LQWHUQDOL]HG�EHOLHIV�(OL]DEHWK�FDQ�EHJLQ�WR�FKDOOHQJH�
WKHVH�LGHDOV�WR�EUHDN�XQKHDOWK\�SDWWHUQV�RI�EHKDYLRUV�
DQG�WKLQNLQJ��

0LQGIXOQHVV�%DVHG�&RJQLWLYH�7KHUDS\�
0LQGIXOQHVV�%DVHG�&RJQLWLYH�7KHUDS\��0%&7��LV�

RULJLQDOO\�GHULYHG�IURP�%XGGKLVW�WUDGLWLRQ��,W�IRFXVHV�
RQ����D�SHUVRQ¶V�DZDUHQHVV�RI�WKH�SUHVHQW�PRPHQWV�����
WKH�GHYHORSPHQW�RI�D�VHQVH�RI�VHOI�FRPSDVVLRQ�IURP�
ZKDW� LV� WKRXJKW�DQG�IHOW� LQ� WKH�PRPHQW��DQG���� WKH�
FRQVFLRXV�DQDO\VLV�LI�SHUVRQDO�WKRXJKWV�UHIOHFW�UHDOLW\�
�WKLQNLQJ�VRPHWKLQJ�GRHV�QRW�PDNH�LW�WUXH���0HODHUR�
&HQWRUOD�HW�DO����������0%&7�DOVR�KHOSV�FKURQLFDOO\�
GHSUHVVHG�SDWLHQWV�E\� UHGXFLQJ�YLQGLFWLYH�RU� VHOI�
FHQWHUHG�EHKDYLRUV�DQG�UXPLQDWLRQ��&ODGGHU�0LFXV�
HW�DO���������3UREVW�HW�DO����������

,I�(OL]DEHWK�ZHUH�WR�DWWHQG�0LQGIXOQHVV�%DVHG�
&RJQLWLYH�7KHUDS\�� VKH�ZRXOG� OHDUQ� WR�EH�PRUH�
FRPSDVVLRQDWH� WRZDUGV� KHUVHOI� DQG� WR� JDLQ� DQ�
XQGHUVWDQGLQJ�RI� WKH� LQWHUQDO� WKRXJKW�SURFHVV� IRU�
WKH�VHSDUDWLRQ�RI�WKRXJKW�DQG�UHDOLW\��)RU�H[DPSOH�
LI�(OL]DEHWK� LV� UH�GRLQJ�D�FKRUH�DQG�EHOLHYHV�KHU�
IDPLO\� GRHV� QRW� FDUH� IRU� KHU� WKLV�PD\� OHDG� WR� D�
GHSUHVVHG�PRRG��(OL]DEHWK�FDQ�LQVWHDG�LGHQWLI\�WKDW�
WKH�EHOLHI�RI�KHU�IDPLO\�QRW�FDULQJ�IRU�KHU�LV�MXVW�D�
WKRXJKW�DQG�GRHV�QRW�LQ�DFWXDOLW\�PHDQ�KHU�IDPLO\�
GRHV�QRW�FDUH��
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$� WKHUDSLVW�PD\� WDNH�(OL]DEHWK� WKURXJK� WKH�
IROORZLQJ� H[HUFLVH�� ©:H� DUH� JRLQJ� WR� SUDFWLFH�
DQ�H[HUFLVH�WR�NHHS�\RX�LQ�WKH�PRPHQW�DQG�KHOS�
PDQDJH�\RXU�WKRXJKWV�ZKHQ�\RX�DUH�LQ�D�VLWXDWLRQ�
ZKHUH�\RX�PD\�EHFRPH�IUXVWUDWHG��,�ZDQW�\RX�WR�
WDNH�D�PRPHQW�DQG�EUHDWKH�UHJXODUO\�� WKHQ�VWDUW�
VORZLQJ� \RXU� EUHDWKV� GRZQ� E\� H[WHQGLQJ� \RXU�
H[KDOH�� DQG� WKHQ� H[WHQGLQJ� \RXU� LQKDOH�� ,�ZDQW�
\RX�WR�IRFXV�RQ�KRZ�\RX�DUH�GRLQJ�ULJKW�QRZ��DW�
WKLV�PRPHQW�� )RFXV� RQ� \RXU� EUHDWKLQJ��1RWLFH�
ZKDW� LV� KDSSHQLQJ� LQ� \RXU� ERG\��:H� DUH� JRLQJ�
WR�VLW�LQ�WKLV�VSDFH�IRU�D�IHZ�PRPHQWV��ZLWK�\RX�
WDNLQJ� WLPH� WR� MXVW� EH� LQ� WKLV�PRPHQW�� QRWKLQJ�
HOVH�PDWWHUV�ª�

©1RZ� LPDJLQH� \RX� DUH�ZDONLQJ� WKURXJK� WKH�
KRXVH�DQG�QRWLFH�VRPHWKLQJ�QRW�FOHDQHG�KRZ�\RX�
ZRXOG�OLNH��%HIRUH�\RX�DFW�,�ZDQW�\RX�WR�WDNH�VRPH�
WLPH� DQG�EH� LQ� WKDW�PRPHQW��1RWLFH� \RXU� ERG\��
QRWLFH�\RXU�EUHDWKLQJ��7DNH�D�IHZ�PRPHQWV�WR�EH�
LQ�WKDW�PRPHQW�UDWKHU�WKDQ�OHWWLQJ�\RXU�PLQG�PRYH�
EDFN�WR�KRZ�\RXU�PRWKHU�ZDQWHG�KHU�KRPH�WR�EH��
,I� \RX� FKRRVH� WR� FOHDQ�� ,�ZDQW� \RX� WR� EH� LQ� WKH�
PRPHQW�FOHDQLQJ��XVLQJ�\RXU�EUHDWK�WR�UHOD[�LQWR�WKH�
DFWLRQ��DQG�IRFXVLQJ�RQ�\RXU�ERG\�GXULQJ�WKLV�WLPH��
<RXU�JRDO�WKLV�ZHHN�LV�WR�VWD\�LQ�WKH�PRPHQW�IRU���
��PLQXWH�VSDFHV�HDFK�GD\�MXVW�DV�D�VWDUW�WR�SUDFWLFH��
,W�ZRQ¶W�EH�SHUIHFW�DQG�,�GRQ¶W�H[SHFW�SHUIHFWLRQ��
WKLV�LV�DQ�H[SHULPHQW�WR�EH�ZKHUH�\RX�DUH�DQG�DOORZ�
WKH�SDVW�WR�EH�LQ�WKH�SDVW�ª�

&RJQLWLYH�$QDO\WLF�7KHRU\
&RJQL W LYH � $QDO\W LF � 7KHRU\ � �&$7�� ZDV�

GHYHORSHG� WR� WUHDW� FOLHQWV� LQ� D� VKRUWHU� GXUDWLRQ��
7KH�EDVLF� WKHRU\�RI�&$7� LV� WKDW� FOLHQWV� UHVSRQG�
ZLWK�DLP�GLUHFWHG�EHKDYLRU��7KLV�PRGHO� ORRNV�DW�
WKH�SURFHGXUH�RI�IRUPXODWLRQ�RI�WKH�DLP��HYDOXDWHV�
WKH�HQYLURQPHQWDO�RSWLRQV��SODQV�DQ�DFWLRQ�� DFWV��
HYDOXDWHV� WKH� UHVXOWV� DQG�GHWHUPLQHV� LI� WKH�JRDOV�
ZHUH�UHDFKHG�RU�LI�WKH�SODQ�QHHGV�WR�EH�UHHYDOXDWHG��
&$7�KDV�EHHQ�VXFFHVVIXOO\�XVHG�ZLWK�FOLHQWV�ZLWK�
VFKL]RSKUHQLD�� SV\FKRVLV��376'�� DQG�ERUGHUOLQH�
SHUVRQDOLW\�GLVRUGHU��$VPXQGVRQ��������(YDQV�HW�
DO���������7D\ORU�HW�DO���������

$�WKHUDSLVW�XVLQJ�&$7�ZRXOG�FUHDWH�DQ�DFWLRQ�
SODQ�IRU�(OL]DEHWK�WR�FRPSOHWH�HDFK�ZHHN��,Q�VHVVLRQ�
VKH�ZRXOG� LGHQWLI\� D� SRVVLEOH� VHULHV� RI� DFWLRQV��
7KHQ��GXULQJ�WKH�ZHHN�VKH�ZRXOG�DFW�RQ�WKLV�SODQ��
DQG�LQ�WKH�QH[W�VHVVLRQ�DQDO\]H�WKH�UHVXOWV�

$� WKHUDSLVW¶V� GLDORJXH�ZLWK�(OL]DEHWK� FRXOG�
SURFHHG�DV�IROORZV��©2N��(OL]DEHWK��<RXU�JRDO�WKLV�
ZHHN� LV� WR�KDYH� OHVV�DUJXLQJ�ZLWK�\RXU�FKLOGUHQ��
:KDW�DUH�RXU�RSWLRQV"ª�

(OL]DEHWK�� ,� FDQ� OHDYH� WKH�KRXVH� IRU� WKH�ZHHN�
DQG�QRW�EH�DURXQG�P\�FKLOGUHQ�� ,� FDQ� MXVW� OHW� WKH�
KRXVH�VWD\�D�PHVV�DQG�QRW�FDUH�OLNH�DQ\RQH�HOVH��RU�
,�FDQ�MXVW�FOHDQ�VLOHQWO\�DQG�EH�WKH�RQO\�RQH�DQJU\�
LQ�WKH�KRPH��

7KHUDSLVW��©:KLFK�RI�WKHVH�DOORZV�\RX�WR�UHDFK�
\RXU�DFWXDO�JRDO�RI�D�EHWWHU�UHODWLRQVKLS�ZLWK�\RXU�
FKLOGUHQ�ª

(OL]DEHWK��©1RQH�RI�WKHP�ª

7KHUDSLVW��©7KHQ�OHW¶V�ORRN�DW�VRPHWKLQJ�ZKLFK�
PD\�KHOS�ZLWK�WKLV�UHODWLRQVKLS�ª�

(OL]DEHWK��©,�FDQ�FOHDQ�WKH�NLWFKHQ�DORQJVLGH�P\�
FKLOG�DW�WKH�HQG�RI�WKH�GD\��7KLV�ZD\�ZH�FDQ�VSHQG�
WLPH�WRJHWKHU�DQG�,�FDQ�KHOS�WKHP�WR�VHH�ZKDW�LW�ORRNV�
OLNH�WR�KDYH�D�FOHDQ�NLWFKHQ��0D\EH�ZH�FDQ�SXW�RQ�
PXVLF�WKH\�OLNH�ZKLOH�ZH�FOHDQ�WR�PDNH�LW�JR�IDVWHU�ª�

7KHUDSLVW��©7KLV� VRXQGV� OLNH�D�YHU\�ZRUNDEOH�
LGHD��'R�\RX�ZDQW�WR�WU\�WKLV�HYHU\�QLJKW��RU�GR�\RX�
WKLQN�RQH�QLJKW�ZLWK�HDFK�FKLOG�ZLOO�KHOS�WR�PRYH�
IRUZDUG�LQ�UHDFKLQJ�\RXU�JRDO"ª�

(OL]DEHWK�� ©,� DP� QRW� VXUH� ,� FDQ� GR� LW� HYHU\�
QLJKW�� 6R��PD\EH�SODQ� IRU� �� QLJKWV� RI� WKH�ZHHN�
WRWDO��7KHQ�)ULGD\�,�ZLOO�SODQ� WR�KDYH�SL]]D�QLJKW�
DQG�ZLOO�FOHDQ�WKDW�XS�P\VHOI�EHFDXVH�ZH�FDQ�XVH�
GLVSRVDEOH�GLVKHV�ª�

7KHUDSLVW��©6R�WKH�H[SHULPHQW�ZH�DUH�JRLQJ�WR�
GR�LV�WR�KDYH�\RX�FOHDQ�WKH�NLWFKHQ�DW�WKH�HQG�RI�WKH�
GD\�ZLWK�\RXU�FKLOGUHQ�DQG�ZLOO�OLVWHQ�WR�WKHLU�FKRLFH�
RI�PXVLF��7KLV�ZLOO�KHOS�WR�UHDFK�WKH�GXDO�JRDOV�RI�
VSHQGLQJ�WLPH�ZLWK�WKHP�DQG�WHDFKLQJ�E\�H[DPSOH��
1H[W�ZHHN�ZH�ZLOO�VHH�KRZ�WKLV�JRHV�DQG�LQ�ZKDW�
ZD\V�ZH�PD\�QHHG�WR�LPSURYH�WKH�H[SHULPHQW�ª

&RQFOXVLRQ
'LIILFXOW� RU� UHVLVWDQW� FOLHQWV� DUH� D� FKDOOHQJH�

IRU�PRVW� WKHUDSLVWV��:KLOH� WKHUH� DUH� FRPPRQ�
SUHVHQWDWLRQV�RI� WKHVH�GLIILFXOW� FOLHQWV�� WKHUH� DUH�
DOVR� LQGLYLGXDO� GLIIHUHQFHV� GHSHQGHQW� RQ� WKH�
FOLQLFLDQ� LQYROYHG�� -XVW� DV� WKH� FOLHQWV� OHDUQ�KRZ�
WKHLU�LQWHUDFWLRQV�IXHO�WKH�UHVSRQVHV�RI�RWKHUV��WKH�
VDPH�FDQ�EH�VDLG�RI�WKH�WKHUDSLVW��7KH�LQWHUDFWLRQV�
D�WKHUDSLVW�KDV�ZLWK�D�FOLHQW�PD\�HQJDJH�UHVLVWDQFH��
PDLQWDLQ� UHVLVWDQFH�� RU� DOORZ� WKH� FOLHQW� WR�ZDON�
WKURXJK�WKH�UHVLVWDQFH��,W�LV�ERWK�WKH�FOLHQW�DQG�WKH�
WKHUDSLVW�ZKR�SDUWQHU� WRJHWKHU� LQ�D�ZD\� WR�PDNH�
PHDQLQJ�IURP�WKH�WKHUDSHXWLF�UHODWLRQVKLS�DQG�WKH�
H[WHUQDO�LQWHUDFWLRQV�LQ�WKH�OLIH�RI�WKH�FOLHQW��

$� FRPPRQDOLW\� DPRQJ� WKH� LQWHUYHQWLRQV�
GLVFXVVHG� DERYH� LV� D� OLQHDU�SURFHVV�ZKLFK�KDV� D�
IRFXV�RQ�DZDUHQHVV�RI� WKH� WKRXJKWV�DQG�HPRWLRQV�
DV� VHHQ� LQ�&%7��7KHVH��KRZHYHU��DOVR�HPSKDVL]H�
D� FROODERUDWLYH� UHODWLRQVKLS� DQG�SRVLWLYH� UHJDUG�
WRZDUGV�WKH�FOLHQW��,Q�PDVWHULQJ�FOLQLFDO�VNLOOV��LW�LV�
LPSRUWDQW�IRU�WKH�WKHUDSLVW�WR�EH�DEOH�WR�XVH�WKHVH�
VNLOOV�LQ�WKHLU�RZQ�OLYHV��$V�D�FOLQLFLDQ�WHDFKHV�WKH�
FOLHQW�KRZ�WR�EH�XQGHUVWDQGLQJ�WRZDUGV�WKHPVHOYHV�
WKH\� DOVR�PXVW� EH� DFFHSWLQJ� DQG� XQGHUVWDQGLQJ�
RI� WKH�FOLHQW��7KH� WKHUDSLVW�QHHGV� WR�EH�RSHQ�DQG�
SURYLGH�JUDFH�LQ�D�ZD\�ZKLFK�DOORZV�WKH�FOLHQW�D�VDIH�
VSDFH�WR�EH�YXOQHUDEOH�HQRXJK�WR�VKDUH�DQG�KHDO��

5()(5(1&(6
$VPXQGVRQ��*��-��*���7KRULVGRWWLU��$��6���5RGHQ�)RUHPDQ��

-��:���%DLUG��6��2���:LWFUDIW��6��0���6WHLQ��$��7���
6PLWV�� -��$�� -���	�3RZHUV��0��%�� ��������$�PHWD�
DQDO\WLF�UHYLHZ�RI�FRJQLWLYH�SURFHVVLQJ�WKHUDS\�IRU�
DGXOWV�ZLWK�SRVWWUDXPDWLF�VWUHVV�GLVRUGHU��&RJQLWLYH�
%HKDYLRXU�7KHUDS\����������±����KWWSV���GRL�RUJ����
���������������������������

%HUJHU��0����������0RWLYDWLRQDO�,QWHUYLHZLQJ��3UHSDULQJ�
SHRSOH� IRU� FKDQJH�� WKHUDS\�ZLWK� GLIILFXOW� FOLHQWV��
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*ROGIULHG@�� -RXUQDO�RI�3V\FKRWKHUDS\�3UDFWLFH�DQG�
5HVHDUFK����������������

&ODUN��'�$�� ��������&RJQLWLYH� UHVWUXFWXULQJ�� ,Q�6WHIDQ�
*��+RIPDQQ�DQG�'DYLG�'R]RLV� �(GV����7KH�:LOH\�
+DQGERRN� RI�&RJQLWLYH�%HKDYLRUDO�7KHUDS\� ��VW�
(G��� ������� -RKQ�:LOH\�	� 6RQV�� /WG�� KWWS���GRL�
RUJ�����������������������ZEFEW���

(YDQV��-���	�3DUU\��*����������7KH�LPSDFW�RI�UHIRUPXODWLRQ�
LQ�FRJQLWLYH�DQDO\WLF� WKHUDS\�ZLWK�GLIILFXOW� WR�KHOS�
FOLHQWV�� &OLQLFDO� 3V\FKRORJ\�	� 3V\FKRWKHUDS\��
���������������KWWSV���GRL�RUJ����������6,&,������
���������������������$,'�&33��!����&2���8�

*ULIILWK�� /�)�� �������� &RPELQLQJ� VFKHPD�IRFXVHG�
FRJQLWLYH� WKHUDS\� DQG�SV\FKRGUDPD��$�PRGHO� IRU�
WUHDWPHQW�FOLHQWV�ZLWK�SHUVRQDOLW\�GLVRUGHUV��-RXUQDO�
RI�*URXS�3V\FKRWKHUDS\��3V\FKRGUDPD�	�6RFLRPHWU\��
:LQWHU���������

+DQQD��)��-����������3UHFXUVRUV�RI�FKDQJH��3LYRWDO�SRLQWV�
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3V\FKRORJLFDO�$VVRFLDWLRQ��$3$���

.RWWOHU�� -�$�� ��������&RPSDVVLRQDWH� WKHUDS\��:RUNLQJ�
ZLWK�GLIILFXOW� FOLHQWV�� ,QWHUQDWLRQDO�3V\FKRWKHUDS\�
,QVWLWXWH�(�%RRNV��

0F&XOORJK��-�3���	�*ROGIULHG��0�5����������7UHDWPHQW�
IRU�FKURQLF�GHSUHVVLRQ��&RJQLWLYH�EHKDYLRUDO�DQDO\VLV�
V\VWHP�RI�SV\FKRWKHUDS\��*XLOGIRUG�3UHVV��
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IRU�ZKRP��7DLORULQJ�SV\FKRWKHUDS\� WR� WKH�SHUVRQ��
-RXUQDO�RI�&OLQLFDO�3V\FKRWKHUDS\������������������
KWWS���GRL�RUJ���������MFOS�������

2WDQL��$�� ��������&OLHQW� UHVLVWDQFH� LQ� FRXQVHOLQJ�� ,WV�
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